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About the Survey 

• Administered by ETC Institute during Fall 2014 
– Purpose: to assess satisfaction with the delivery of 

major City services to help set community priorities so 
that tax dollars are spent wisely. 

• Tool 
– 7 page survey sent out to a random sample of 1,500 

households. Included a postage-paid return envelope. 

– Approx. 7 days after mailing, households were 
contacted by phone. If they had not completed and 
mailed in the survey, they were given the option of 
completing it by phone. 
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About the Survey 

• Questions were asked regarding satisfaction with: 
– Perceptions of the City 
– City Leadership 
– Maintenance Services 
– Customer Service 
– Library Services 
– Code Enforcement 
– Communication 
– Parks and Facilities 
– Recreation Programs 
– Police Services 
– Fire and Emergency Medical Services 

 
3 



About the Survey 

• Goal: 350 respondents 
– Actual: 391 respondents 

• 95% confidence interval 

• Responses were presented by: 
– Overall response 

– Years living in Knoxville 

– Age of responder and household members 

– Home ownership 

– Annual household income 
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Demographics 
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Knoxville Age Data from the US Census 
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Perception Trends 

• The Younger you are: 

– The more likely to be dissatisfied raising kids in 
Knoxville 

– The less likely to retire here 

– The more likely to be less satisfied in the overall 
quality of the community 
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Perception Trends 

• The more income you make: 

– The less likely to be satisfied raising kids here 

– Less likely to purchase a home 

– Less likely to retire in Knoxville 
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35-54 Age Brackets 

• Less likely to raise kids in Knoxville 

• Less likely to retire here 

• Least likely to purchase a home 

• Least satisfied with Knoxville as a place to 
work 
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General Services Satisfaction 
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Project Priorities 
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Project Priorities 

• Priorities 

– Streets 

– Parks and Recreation Programs and Facilities 

• Multi-use Recreational Trails 

• Park Restrooms 

– Code Enforcement 

– Sidewalks 
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Street Dissatisfaction 
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Top Priority 
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Across All Ages 
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Across All Income Levels 
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High Priority Projects (Streets) 
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High Priority Projects (Streets) 
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Streets Analysis 
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Street Recommended Improvements 

• Budget for more investment into street 
infrastructure and maintenance 

– Pavement Indexing Study completed in 2014, is 
now being developed into short and long term 
planning of Street Infrastructure 

– Staff will need direction from Council how much 
to invest over the next 10 years 
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High Priority Projects (Trails) 
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Community Perception 
Trails 
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Community Perception 
Parks and Recreation 
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High Priority Projects (Trails) 
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Analysis 
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Recreational Trail Satisfaction by Age 
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Trails Recommendations 

• Trails 

– City has developed the Competine Creek Trail plan, 
approximately half a mile of which is developed. 

– On completion of planned phases, the trail will be 
approximately 3.75 miles. 

– The largest obstacle to the plan is crossing highway 14 

• Original plans called for a pedestrian bridge over the 
highway 

• Due to prohibitive costs associated with the bridge, City staff 
are considering alternate crossing methods 
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Trails Recommendations 

• Staff is revisiting Trails plan 

– Has joined regional planning discussions 

– Is researching alternatives for more cost effective 
crossing of Highway 14 

– Is preparing for writing grant applications 

– Bond issue on referendum? 

50 



Park Restrooms 
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Park Restrooms 
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Park Restrooms Analysis 
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Park Restroom Satisfaction by Age 
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Park Restroom Recommendations 

• Considerations for budget discussions 

– Install new bathroom facility at Young’s Park 

• Sewer will be challenging 

– Update of facilities at Auld Park on east side 
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Community Perception 
Code Enforcement 
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Community Perception 
Code Enforcement 
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High Priority Projects (Code 
Enforcement) 
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High Priority Projects (Code 
Enforcement) 
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Code Enforcement Analysis 
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Code Enforcement Recommendations 

• Change enforcement culture (looking for 
violations as opposed to responding to 
complaints) 

• Staff member dedicated to Code Enforcement 
only? 
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Sidewalk Recommendation 

• Finish Sidewalk investment City has been 
doing for the last 10+ years 

• Start inspecting and enforcing repair of 
sidewalks by property owners 

• Start enforcing sidewalk installation by 
property owners in non-complete areas 
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Other Areas 

• Stronger Crime Prevention and Fire Prevention 
programs 

• Weaker feeling of safety in public parks 
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35-54 Demographic Priorities 
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35-54 Demographic Priorities 
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Priorities for 35-54 Demographic 

• Highest priorities are: 

– Streets 

– Recreation Trails 

– Sidewalks 

– Recreation Center Expansion 

• Also a strong correlation between age and 
fiber infrastructure (the younger the age the 
more of a priority it is) 
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Recommendations Summary 

• High Priorities: 

– Streets 

– Parks and Recreation 

• Trails 

• Park restrooms 

– Code Enforcement 

• Need to become more attractive to the 35-54 
age demographics 
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Questions? 
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Community Perception by Age 
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Community Perception by Age 
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Community Perception by Income 
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Maintenance Satisfaction by Age 
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Maintenance  
Satisfaction by Age 
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Maintenance Satisfaction by Age 
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Recreational Trail Satisfaction by Age 
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Recreational Trail Satisfaction by 
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Recreational Trail Satisfaction by 
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Code Enforcement Satisfaction by Age 
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