City of Knoxville

2014 Community Survey

Source: ETS Institute
725 W. Frontier Lane,
Olathe, Kansas
66061



About the Survey

* Administered by ETC Institute during Fall 2014

— Purpose: to assess satisfaction with the delivery of
major City services to help set community priorities so
that tax dollars are spent wisely.

e Tool

— 7 page survey sent out to a random sample of 1,500
households. Included a postage-paid return envelope.

— Approx. 7 days after mailing, households were
contacted by phone. If they had not completed and
mailed in the survey, they were given the option of
completing it by phone.



About the Survey

* Questions were asked regarding satisfaction with:
— Perceptions of the City
— City Leadership
— Maintenance Services
— Customer Service
— Library Services
— Code Enforcement
— Communication
— Parks and Facilities
— Recreation Programs
— Police Services
— Fire and Emergency Medical Services



About the Survey

* Goal: 350 respondents
— Actual: 391 respondents

e 95% confidence interval

* Responses were presented by:
— Overall response
— Years living in Knoxville
— Age of responder and household members
— Home ownership
— Annual household income



Demographics

Q33. Demographics: How many years have you
lived in Knoxville?

by percentage of respondents

16-20 years
e 11-15 years
9%

21-30 years
18%

6-10 years

9%

_Sorless
10%

Cwver 30 years
45%

Source: ETC Institute (2014)



Demographics

Q37. Demographics: Do you own or rent your home?

by percentage of respondents

13%

Sowrce: ETC Institute (2014)



Demographics

Q35. Demographics: What is your age?

by percentage of respondents

3510 44
15%

4510 54

_Under 35
20%

55 to 64
19%

G5+
27%

Source: ETC Institute (2014)



Demographics

Knoxville Age Data from the US Census

American Community Survey
35 to 44

18%

45 to 54
17%_

Under 35
26%

55 to 64
14%

25%



Demographics

Q38. Demographics: Which of the following best

describes your household income?
by percentage of respondents

525,000-549,999
26%

$50,000-574,999
24%

_Less than $25,000
12%
5?5,[]{11[]4-%199,999 Not provided
10%
$100,000+
14%

Source: ETC Institute (2014)



Demographics

Number of Respondents by Age and Income

65+ years

55 to 64 years

45 to 54 years

35 to 44 years

Under 35 years

o

10 20 30 40 50 60 70 80 90 100

B Under $25,000 m$25,000 to $49,999  m $50,000 to $74,999 W $75,000 to $99,999  m $100,000+



Community Perception

Q3. Satisfaction with Items That Influence
Perceptions of the City

by percentage of rezspondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Owerall quality of your neighborhood 46% 19% 15%
I I T
Owerall guality of services provided by the City M% 28% 1%
Ovwerall quality of life in City 47% 24% 18%
1 1 1
Quality of new residential development in the City 30% IT% 24%
Overall image of City |5 I 3I0% 33%
Owerall value received for City tax dollars & fees 26% 39% 9%
| | |
Quality of new commercial development in the City 0% AT%
0% 20% 40% 60% 0% 100%

|-*.’er5r Satisfied (5) COSatisfied (4) CONeutral (3) EDissatisfied (172)

Sowrce: ETC Institute (2014}
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Community Perception

Satisfaction with Issues that Influence
Perceptions of the City
Knoxville vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a S-point scale
where § was "very satisfied” and 1 was "very dissatisfied" [excluding don't knows)

1
61% !
Owerall quality of services provided by the City |
56% !
I 1
T T I I
| |
5% |
Cwerall quality of life in the City 1
73%
P P |
1 1 1
; I I
j.$¢!.—,:, I I
Overall image of the City :
53% |
1
| 1 1 1
| | |
32% I I
Crarall value received for City tax dollars & fees ! : :
47% : :
I I 1 1
0% 20% 40% 60% 20% 100%

B Knoxville 1.5,

Source: 2014 ETC Institute
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Community Perception

Satisfaction with Issues that Influence
Perceptions of the City

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

DirectionFinder Communities with a Population of Less than 50,000 ) Knoxville

i i | |
I |

Cwerall quality of services provided by the City : 3T% 93% | 6719%
: 1 |
I I | |
I I | |
1 1 | |
1 1 1 1

Overall quality of life in the City 28% 96%)| 58%
: 1 | |
1 1 | |
1 1 | |
I I |

Overall image of the City |14% 94% | 35%
I I |
I I | |
1 1 | |
1 1 | |

Overall value received for City tax dollars & fees | 19% B4% 32%
| | l l
1 1 1 1

0% 20% 40% 0% 80% 100%

LOWemmremneall EA Nenwamea I GH
Sowrce: 2014 ETC Institute
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Rating of Knoxville as a place to live by age

under 35 years

35-44 years
45-54 years
55-64 years
HENEEE VN
65+ years
O:% 1(I)% 2CI)% 30I% 4(I)% 5(I)% 6OI% 7(I)% 8(;% 9(I)% 1OI0%

B Excellent MW Good M Neutral M Below Average M Poor



Rating of Knoxville as a place to raise childern
by age

under 35 years

35-44 years

45-54 years

55-64 years

65+ years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent B Good M Neutral ™ Below Average M Poor



Rating of Knoxville as a place to work by age

under 35 years

6—44 years

45-54 years

Q—M years

65+ years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent B Good M Neutral ™ Below Average M Poor



Rating of Knoxville as a place where you
would buy your next home by age

under 35 years
35-44 years

45-54 years

55-64 years

65+ years

0

IS

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent MW Good M Neutral M Below Average M Poor



Rating of Knoxville as a place to retire by age

under 35 years

35-44 years

[ 45-54 years

55-64 years

65+ years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent MW Good M Neutral M Below Average M Poor



Rating of Knoxville as a place to live by
income

less than $25,000
$25,000-549,999
$50,000-574,999
$75,000-599,999

$100,000+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent B Good M Neutral ™ Below Average M Poor



Rating of Knoxville as a place to raise
children by income

less than $25,000

$25,000-549,999

$50,000-574,999

$75,000-$99,999

$100,000+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent MW Good M Neutral M Below Average M Poor



Rating of Knoxville as a place to work by
income

less than $25,000

$25,000-549,999

$50,000-574,999

$75,000-$99,999

$100,000+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent B Good M Neutral ™ Below Average M Poor



Rating of Knoxville as a place where you
would buy your next home by income

less than $25,000
$25,000-$49,999

$50,000-574,999

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

$75,000-$99,999

B Excellent B Good M Neutral ™ Below Average M Poor



Rating of Knoxville as a place to retire by
income

less than $25,000
$25,000-549,999
$50,000-574,999
$75,000-599,999

$100,000+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent MW Good M Neutral M Below Average M Poor



Perception Trends

* The Younger you are:

— The more likely to be dissatisfied raising kids in
Knoxville

— The less likely to retire here

— The more likely to be less satisfied in the overall
quality of the community



Perception Trends

* The more income you make:
— The less likely to be satisfied raising kids here
— Less likely to purchase a home
— Less likely to retire in Knoxville



35-54 Age Brackets

_ess likely to raise kids in Knoxville
_ess likely to retire here

_east likely to purchase a home

_east satisfied with Knoxville as a place to
work



General Services Satisfaction

Q1. Overall Satisfaction with City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a S-point scale (excluding don't knows)

Cwerall quality of City cemetery 4% 12% 1
Overall quality of police, fire, & EMS 47% 10%E
Ovwverall quality of public library 4?:";“. I | 15% {E
Quality of City parks & rec programs & facilities I 23.%; 1%
Customer service received from City employees | 29% | 1%
Owerall quality of senior center | IT% | B%
Owerall quality of City water & sewer ufilities 26% 19%
Effectiveness of City communication with public | 14% | 168%
Ovwerall enforcement of City codes & ordinances 29%' | 23%
Maintenance of City streets, buildings, facilities | ko]
0% 20% 40% 60% 80% 100%

|-‘-.-fer3.-' Satisfied (5) O Satisfied (4) CONeutral {3) EDissatisfied (1/2)

Souwrce: ETC Institute (2014)



General Services Satisfaction

Overall Satisfaction with Major City Services

Knoxville vs. the U.S.

by percentage of reapondents who rated the item 4 or S on a 5-point scale
where 5 was "very satisfied” and 1 was “very dissatisfied” (excluding don't knows)

Quality of police, fire and EMS

_ - 83%
O Il lity of pubic libr
e Mﬁ
|
. . 66% !
N —————
Cust ice from Cil |
omer senvice from City employees =
l
. . 58%
Overall quality of City water and sewer
T4%
T T T
i . - i 50%!
Effectiveness of City communication w/ public a9 I

42%
Enforcement of code and ordinances
T T I
7% !
Maintenance of City streets, buildings, facilities - 493, :
I T T |
%% 20%: 40%, 60% B0% 100%

mEKnoxville OUS. |

Source: 2014 ETC Insttute
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General Services Satisfaction

Overall Satisfaction with Major City Services

by percentage of respondents who rated the item as a 4 or 5 on a 5-peoint scale (excluding don't knows)

DirectionFinder Communities with a Population of Less than 50,000 (:] Knoxville

i | eby, - %% | 83%

i i 1% M W 93% | 83%

| 31 IR 947 | 66%

I
Customer service from City employees : 48% -h B84°% 61%

i

I

I

I

I

Quality of police, fire and EMS
Owerall guality of public library

City parksirecreation/programs/facilities

Owerall guality of City water and sewer

I

2% * B2% 55%
? I I ’
45% ECHEN— 85% | | 50%

| I

| | I
Enforcement of code and ordinances 28% ‘*:?9% 42%
Maintenance of City streets, buildings, facilities E 3?“}{# 88% 37%

0% 20% 405 60% B0% 100%
L O Wemmmnraan MEAN-=ecareeHIGH

Effectiveness of City communication w/ public

Source: 2014 ETC Insttute
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Project Priorities

Q2. City Services That Should Receive the Most
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Maintenance of City streets, buildings, facilities

Quality of City parks & rec programs & facilities

Owerall enforcement of City codes & ordinances

Overall quality of police, fire, & EMS

Owerall quality of City water & sewer ufilities

Effectiveness of City communication with pulblic

Cwerall quality of senior center

Customer service received from City emiployees

Overall quality of public library

Owerall guality of City cemetery

0% 20% 40% G0% d0%

15t Choice I2nd Choice E3rd Choice

Scurce: ETC Institute (2014)
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Project Priorities

* Priorities
— Streets

— Parks and Recreation Programs and Facilities
* Multi-use Recreational Trails
e Park Restrooms

— Code Enforcement
— Sidewalks



Street Dissatisfaction

Q1. Overall Satisfaction with City Services

by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a S-point scale (excluding don't knows)

Cwerall quality of City cemetery 4% 12% 1
Overall quality of police, fire, & EMS 47% 10%E
Ovwverall quality of public library 4?'% I | 15% {E
Quality of City parks & rec programs & facilities EICI% I 23.%; 1%
Customer service received from City employees 1;?% | 29% | 1%
Owerall quality of senior center 3-4‘;-‘.1 | IT% | B%
Owerall quality of City water & sewer ufilities 42% 26% 19%
Effectiveness of City communication with public I 38% | | 14% | 168%
Overall enforcement of City codes & ordinances I 32% | 29%' | 23%
@ance of City streets, buildings, facilities 3.1% 25% | -
0% 20% 40% 60% 80% 100%

Souwrce: ETC Institute (2014)

[-‘-.-"ery Satisfied (5) O Satisfied (4) CONeutral {3) EDissatisfied (1/2)
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Top Priority

Q2. City Services That Should Receive the Most
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

@ﬁnm of City streets, buildings, faciliti

Quality of City parks & rec programs & facilities

Owerall enforcement of City codes & ordinances

Overall quality of police, fire, & EMS

Owerall quality of City water & sewer ufilities

Effectiveness of City communication with pulblic

Cwerall quality of senior center

Customer service received from City emiployees

Overall quality of public library

Owerall guality of City cemetery

0% 20% 40% G0% d0%

15t Choice I2nd Choice E3rd Choice

Scurce: ETC Institute (2014)
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Across All Ages

032. Which THREE of the priorities listed in Question 31 above do vou think should receive the most emphasis from Citv leaders over the

next THREE Years? (top 3)

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q32 Sum of Top 3 Choices

Recreation center expansion 29.1% 33.9% 26.4% 18.9% 17.0% 24.0%
Public library expansion 22.8% 13.6% 19.4% 25.7% 13.2% 18.7%
New police/fire & City Hall facility 22.8% 6.8% 12.5% 16.2% 22.6% 17.1%
New recreation trails 39.2% 492% 30.6% 18.9% 14.2% 28 4%
New housing development 24.1% 28.8% 20.8% 18.9% 24.5% 23.3%
Downtown streetscape improvements 20.3% 20.3% 23.6% 20.3% 12.3% 18.7%
Road reconstruction & maintenance @ 542% 61.1% 66.2% @
Sidewalk rehabilitation & repair 24.1% 30.5% 47.2% 29.7% 49.1% 37.1%
Knoxville Municipal Airport

improvements 2.5% 1.7% 5.6% 2.7% 0.0% 23%
Splash pad at a public park 12.7% 15.3% 9.7% 5.4% 2.8% 8.4%
City wide fiber network installation 25.3% 15.3% 19.4% 17.6% 8.5% 16.6%
New senior center 5.1% 11.9% 6.9% 23.0% 32.1% 17.1%
None chosen 2.5% 1.7% 42% §.1% 11.3% 6.4%
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Across All Income Levels

)32, Which THREE of the priorities listed in Question 31 above do vou think should receive the most emphasis from Citv leaders over the

next THREE Years? {top 3)

N=301

032, Sum of Top 3 Choices

Eecreation center expansion

Public library expansion

New police/fire & City Hall facility
MNew recreation trails

New housing development
Downtown streetscape improvements
Road reconstiuction & maimntenance
Sidewalk rehabilitation & repair

Enoxwille Municipal Awrpeort
improvements

Splash pad at a public park
City wide fiber network installation
New senior center

MNone chozen

36, Your sender ()38 Your total anmual household income Total
Less than S$25E-$49, S50K-$74, $75K-$99,
Male Female 525K 999 999 099 S100E+
19.1% 28.6% 22 9% 19.4% 20.0% 25.9% 30.4% 24.0%
12.2% 24 6% 22 9% 204% 18.3% 18.5% 10. 7% 18.7%
19.7% 14.8% 18.8% 204% 15.1% 18.5% 14.3% 17.1%
33.0% 24.1% 6.3% 233% 39.8% 25.9% 44.6% 28 4%
26.1% 20.7%% 31.3% 155% 16.1% 25.0% 33.9% 23.3%
19.7% 17.7% 12.5% 11.7% 25.8% 20.4% 26.8% 18.7%
62.2% 33.7% @u 63.1% 53.8% 57.4% 30.0% 57.8%
372% 36.9% 41. 7% 40.8% 36.6% 27 8% 33.9% 37.1%
3.7% 1.0%% 0.0% 1.0% 2.2% 1.0% 1.1% 2.3%
6.9% 0.9% 6.3% 10.7% 6.5% 11.1% 3.6% 2.4%
223% 11.3% 6.3% 19.4% 20.4% 22 2% 14.3% 16.6%
14.4% 19.7% 20.2% 17.5% 14.0% 20.4% 3.6% 17.1%
43% S.4% 2.1% 8.7% 5.4% 3.7% T.1% 6.4%
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High Priority Projects (Streets

Q4. Satisfaction with Various Aspects of Maintenance

by percentage of respondents who rated the item as a 1 to 5 on a S-point scale (excluding don't knows)

Mowing/trimming on City properties & public areas 55% | 0% |
Snow removal on major City streets 53% | ”-“ | 14%
Maintenance of City buildings % | o IE
Cleanliness of City streets & other public areas 54% | 25% | M%
Snow removal on neighborhood streets 46% | 19% | 19%

Maintenance of traffic signalz & street signs

Adequacy of City sitrest lighting

Maintenance of curbs & gutters on City streets

Maintenance & preservation of Downtown Knoxville

< Maintepance of streets in your neighborhood

Maintenance of sidewalks in Knoxville

q'.rerﬁll maintenance of City streets

U7 207 07
W'/ery Satisfied (5) D Satisfied (4) CIMeutral (3) EDissatisfied (1/2)

Source: ETC Institute (2014)
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High Priority Projects (Streets

Q5. Top Maintenance Priorities Over the Next Two Years

by percentage of respondents who selected the item as one of their top two choices

Cwerall maintenance of City streets

Maintenance of sidewalks in Knoxville

@anc& of streets in your neighborhood

Maintenance & preservation of Downtown Knoxyville

Adequacy of City street lighting

Maintenance of City buildings

Snow removal on neighborhood streets

Snow removal on major City streets
Cleanliness of City streets & other public areas
Maintenance of curbs & gutters on City sireets
Maintenance of traffic signalz & strest signs

Mowingiftrimming on City properties & public areas

W15t Choice C12nd Choice

Souwrce: ETC Institate {2014)
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Streets

Overall Satisfaction with City Maintenance
Knoxville vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied” (excluding don't knows)

Mowing/ftrimming on City properties & public areas P

I
1
Sexoer remuval an mjor Cily sireets H?ﬂ%

Maintenance of City buildings

COwerall cleanliness of City streets

Snow removal on neighborhood streets

Adequacy of City street lighting

Condition of sireets in your neighborhood

Condition of sidewalks in your neighborhood

1 1
Condition of major City streets _ % | 51'3%

0% 20% 40% G0% B0% 100%

| Knoxville CIULS.
Source: 2014 ETC Institute
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Streets

Overall Satisfaction with City Maintenance

by percentage of respondents who rated the item as a 4 or 5 on a S-point scale (excluding don't knows)

DirectionFinder Communities with a Population of Less than 50,000

) Knoxville

Mowingftrimming on City properties & public areas
Snow removal on major City sireets

Maintenance of City buildings

Owerall cleanliness of City streets

Snow removal on neighborhood streets

Adequacy of City street lighting

Condition of sireets in your neighborhood

1 1
| | | 1

Condition of sidewalks in your neighborhood | 17% # B83%
| 1

Condition of major City streets

537 iy g9
I I 1

I I 1

155% I W97 %
|

42 W——j— 50V
| | 1
46V m—— 3%
32% ﬂ:— 85%
| | 1
1

n'\

74%
73%
66%
64%
62%
55%
42%
34%

30%

0%

Sowrce: 2014 ETC Institute

20% 40% 60% 80%

LOWesmrmeeea | EANwemwmeHIGH
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Streets Analysis

Importance-Satisfaction Rating
Knoxville, lowa

OVERALL

Most Importance-
Most Important  Satisfaction Satisfaction Satisfaction 1-S Rating
Category of Service Important % Rank Y Rank Rating Rank

Very High Priority (1S =.20)

Maintenance of City streets, buildings, facilities T3, 1 37% 10 0.4599 1
High Priority (IS .10 - .20}
Overall enforcement of City codes & ordinances 33% 3 A42% g 0.1914 2
Effectiveness of City communication with public 7% B 50% 8 0.1350 3
Overall quality of City water & sewer utilities 28% 5 55% i 0.1260 4
Quality of City parks & rec programs & facilities 34% 2 66% 4 0.1156 5
Medium Priority (IS <.10)
Overall quality of senior center 13% T 55% 6 0.0585 6
Overall quality of police, fire, & EMS 30% 4 83% 2 0.0510 7
Customer service received from City employees 11% ] 651% 5 0.0429 8
Overall quality of public library 9% 9 83% 3 0.0153 9
Overall quality of City cemetery 2% 10 88% 1 0.0024 10
Note: The 1-S Rating is calculated by multiplying the "Most Important™ % by (1-"Satisfaction® %)
Most Important %: The "Most Important” percentage represents the sum of the first, second, third and fourth

most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.
Satisfaction %: The "Satisfaction” percentage represents the sum of the ratings "4” and "5" excluding ‘don't knows.”

Respondents ranked their level of satisfacton with the each of the items on a scale
of 1 to 5 with "5" being wery satisfied and "1” being very dissatisfied.



Streets Analysis

Importance-Satisfaction Rating
Knoxville, lowa

Maintenance
Most Importance-

Most Important  Satisfaction Satisfaction Satisfaction 1-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (15 =.20)
Overall maintenance of City streets A48% 1 30% 12 03360 1
High Priority {15 .10 - .20)
Maintenance of sidewalks in Knoxville 24% 2 34% 11 0.1584 2
Maintenance of streets in your neighborhood 19% 3 42% 10 01102 3
Medium Priority (IS <.10)
Maintenance & preservation of Downtown Knoxville 17% 4 5204 =] 0.0816 4
Adequacy of City street lighting 15% 5 595% 7 0.0675 5
Snow removal on neighborhood streefs 11% 7 62% 5 0.0418 B
Maintenance of City buildings 12% 6 B65% 3 0.0408 T
Maintenance of curbs & guiters on City sireets 8% g 53% 8 0.0376 8
Snow removal on major City streets 11% 8 T3% 2 0.0297 9
Cleanliness of City streets & other public areas B9 10 RA% 4 0.0288 10
Maintenance of traffic signals & street signs A% 11 a87% B 0.0172 11
Mowing/trimming on City properties & public areas 2% 12 74% 1 0.0052 12

MNote: The |-S Rating is calculated by multiplying the "Most Important™ % by (1-"Satisfaction’ %)
Most Important % The "Most Important” percentage represents the sum of the first, second, third and fourth
mast important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The “Satistaction” percentage represents the sum of the ratings "4” and *5” exciuding 'don't knows”



Street Recommended Improvements

* Budget for more investment into street
infrastructure and maintenance
— Pavement Indexing Study completed in 2014, is

now being developed into short and long term
planning of Street Infrastructure

— Staff will need direction from Council how much
to invest over the next 10 years



High Priority Projects (Trails)

Q19. Satisfaction with Various Aspects of
Parks and Facilities

by percentage of respondents who rated the item as a 1 to 5 on a S-point scale (excluding don't knows)

Maintenance of City parks BR%G 15% | &
Mumber of City parks 50% 19% 1%
CQuality of outdoor athletic fields 48% 25% 1%
Maintenance of walking & biking trails 38% 38% 12%
1 1
\
@r of walking & biking trails 24% 5%
1 1 1
Condition of restrooms in public parks 34% 36%
0% 20% 40% 60% 0% 100%

WVery Satisfied (5) OSatisfied (4) COMeutral (3) EDissatisfied (12)

Sowrce: ETC Institute (2014)



Community Perception

Trails

Overall Satisfaction with Parks and Recreation
Knoxville vs. the U.S.

by percentage of respondents who rated the itemn 4 or 5 on a 5-point scale
where § was "very satisfied" and 1 was "very dissatisfied” (excluding don’t knows)

. _ ﬁ ES%
Quality of City parks ?:?'l,i.

) T0%,
SR —m |

G4%
B7%

Clutdoor athletic fislds

‘fouth sports programs

47%
Swimmi | & splash pad
Senior recreation DP'PCIH'LIF'I“jEE _

47%
40%
| 40%
319

@ohﬂlking & biking frails in the City _j—‘ Fony
L ; — i 1

{Iﬁa%

Adult sports programs

Y

0% 20% 40% 60% B0%

| MKnoxville IU.S. |
Source: 2014 ETC Instiate
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Community Perception
Parks and Recreation

Qverall Satisfaction with Parks and Recreation

by percentage of respondents who rated the item as a 4 or 5 on & S-point scale (excluding don't knows)

DirectionFinder Communities with a Population of Less than 50,000 ) Knoxville
! I | | E
Quality of City parks | 40% 9% | 78%

: : : :

Number of City parks | 23% T 51t | 70%
I I I I
| | | |

Cutdoor athletic fields 30% 85% 64%
I

1 1 1 1
e 13%_*31% 54%
| | | |
|
Swimming pool & splash pad i 384% m 83% 47%
: | | |
Aduitsports programs | 15 I SR 507 40%
I I I
| |
Mumber of walking & biking trails in the City | 17% _# EIGT., 31%
20%:

I

|

1
60% B0% 100%
LOWermreeeaf f EA N ammemeee HIGH

0%

Sowrce: 2014 ETC Insttute
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High Priority Projects (Trails

Q20. Top Parks and Facilities Priorities Over the
Next Two Years

by percentage of respondents who selected the item as one of their top two choices

Number of walking & biking trails

Condition of restrooms in public parks

Maintenance of City parks

Cuality of outdoor athletic fields

Maintenance of walking & biking trails

Mumber of City parks

0% 10% 2% 30% 40% 0% 60%

W=t Choice TI2nd Choice

Sowrce: ETC Instiute (2014)
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Analysis

Importance-Satisfaction Rating

Knoxville, lowa
Parks and Facilities

Most Importance-

Most Important ~ Satisfaction Satisfaction Satisfaction 1-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Number of walking & biking frails A9%, 1 31% 5 0.3381 1
Condition of restrooms in public parks A%, 2 30% 6 0.3080 2
Medium Priority (IS <.10)
Maintenance of walking & biking trails 14% 5 50% 4 0.0700 3
Quality of outdoor athletic fields 19%, 4 BA% 3 0.0684 4
Maintenance of City parks 24% 3 78% 1 0.0528 5
Number of City parks 12% 6 T0% 2 0.0360 6

Note: The I-§ Rating is calculated by multiplying the "Most Important™ % by (1-"Satisfaction’ %)

Most Important %o:

Satisfaction %:

© 2014 DirectionFinder by ETC Institute

The "Most Important” percentage represents the sum of the first, second, third and fourth
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

The "Satisfaction” percentage represents the sum of the ratings "4” and "5" exciuding 'don’t knows.’
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to § with 5" being wery satisfied and "1” being very dissatisfied.
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Recreational Trail Satisfaction by Age

020, Which TWO of the Park and Facilities listed above in Question 19 do vou think should receive the most emphasis from Citv leaders over
the next TWO Years? (top 2)

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

0Q20. Sum of Top 2 Choices

Maintenance of City parks 22.8% 20.3% 15.3% 31.1% 26.4% 23.5%
Number of City parks 22820 13.6% §.3% 6.8% 9.4% 12.0%

< Number of walking & biking trails 64.6% 62.7% 47.2% 39.2% 35.8% 48.6%
Maintenance of walking & biking trails 16.5% 13.6% 11.1% 20.3% 11.3% 14.3%
Quality of outdoor athletic fields 22 8% 20.3% 22.2% 17.6% 14.2% 18.9%
Condition of restrooms 1n public parks 35.4% 50.8% 51.4% 37.8% 47.2% 44.2%
Nomne chosen 5.1% 51% 18.1% 18.9% 23.6% 15.1%
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Trails Recommendations

* Trails

— City has developed the Competine Creek Trail plan,
approximately half a mile of which is developed.

— On completion of planned phases, the trail will be
approximately 3.75 miles.

— The largest obstacle to the plan is crossing highway 14

* Original plans called for a pedestrian bridge over the
highway

* Due to prohibitive costs associated with the bridge, City staff
are considering alternate crossing methods



Trails Recommendations

e Staff is revisiting Trails plan
— Has joined regional planning discussions

— Is researching alternatives for more cost effective
crossing of Highway 14

— Is preparing for writing grant applications
— Bond issue on referendum?



Park Restrooms

Q19. Satisfaction with Various Aspects of
Parks and Facilities

by percentage of respondents who rated the item as a 1 to 5 on a S-point scale (excluding don't knows)

Maintenance of City parks BR%G 15% | &
MNumber of City parks 50% 19% 1%
Quality of outdoor athletic fields 48% 25% 1%
Maintenance of walking & biking trails 38% 38% 12%
1 1 1 1
Mumber of walking & biking trails 1% 24% 45%
u L]
Condition of restrooms in public parks 23% 34% 36% >
0% 20% 40% 60% 0% 100%

WVery Satisfied (5) OSatisfied (4) COMeutral (3) EDissatisfied (12)

Souwrce: ETC Institute (2014)
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Park Restrooms

Q20. Top Parks and Facilities Priorities Over the
Next Two Years

by percentage of respondents who selected the item as one of their top two choices

Number of walking & hiking trails

[Ccundi‘ti::un of restrooms in public parks

Maintenance of City parks

Quality of outdoor athletic fields

Maintenance of walking & biking trails

MNumber of City parks

0% 10% 2% 3% 40% 0% 0%

W 1=t Choice TI2nd Choice

Sowrce: ETC Institute (2014)
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Park Restrooms Analysis

Importance-Satisfaction Rating
Knoxville, lowa

Parks and Facilities

Most Importance-

Most Important ~ Satisfaction Satisfaction Satisfaction 1-S Rating
Category of Service Important % Rank %o Rank Rating Rank
Very High Priority (IS >.20)
Number of walking & biking frails A49% 1 31% 5 0.3381 1
ICondifion of restrooms in public parks A4%, 2 30% 3] 0.3080
Medium Priority (IS <.10)
Maintenance of walking & hiking trails 149, 5 a0% 4 0.0700 3
Quality of outdoor athletic fields 19% 4 B4% 3 0.0684 4
Maintenance of City parks 24% 3 78% 1 0.0528 5
Number of City parks 12% G T0% 2 0.0360 B

Note: The |-S Rating is calculated by multiplying the "Most Important™ % by (1-'Satisfaction® %)

Most Important %o: The "Most Important” percentage represents the sum of the first, second, third and fourth
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction” percentage represents the sum of the ratings 4" and "5” excluding ‘den’t knows.”
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to & with "5” being very safisfied and "1” being very dissatisfied.

© 2014 DirectionFinder by ETC Institute
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Park Restroom Satisfaction by Age

(020. Which TWO of the Park and Facilities listed above in Question 19 do vou think should receive the most emphasis from City leaders over
the next TWO Years? (top 2)

N=391 Q35. Your age Total
Under 35  35to44 45 to 54 55 to 64 65+

Q20. Sum of Top 2 Choices

Maintenance of City parks 22 8% 20.3% 15.3% 31.1% 26.4% 23.5%
Number of City parks 22.8% 13.6% §.3% 6.8% 9.4% 12.0%
Number of walking & biking trails 64.6% 62. 7% 47.2% 39.2% 35.8% 48.6%
Maintenance of walking & biking trails 16.5% 13.6% 11.1% 20.3% 11.3% 14.3%
Quality of outdoor athletic fields 22 8% 20.3% 222% 17.6% 14.2% 18.9%
@on of restrooms 1n public parks 354% 50.8% 51.4% 37.8% 4@ 44 2%
None chosen 5.1% 5.1% 18.1% 18.9% 23.6% 15.1%
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Park Restroom Recommendations

* Considerations for budget discussions

— Install new bathroom facility at Young’s Park
* Sewer will be challenging

— Update of facilities at Auld Park on east side



Community Perception
Code Enforcement

Overall Satisfaction with Code Enforcement
Knoxville vs. the U.S.

by percentage of respondents whao rated the itemn 4 or 5 on a 5-point scale
where § was "very satisfied" and 1 was "very dissatisfied” (excluding don't knows)

45% !

|

Quality of animal control
G0%

I I
32% I
Enforcing exterior maint. of business property
G1%

L)
=
= -

Enforcing mowing/cutting weeds on private property

o
#

26%
Enforcing clean-up of debris on private property

i

23%

Enforce exterior maint. on residential property

- S —

B

40%

F
=
¥
g

a0% 100%

M Knoxville CIU.S. |
Sowce: 2014 ETC Institute
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Community Perception
Code Enforcement

Overall Satisfaction with Code Enforcement

by percentage of respondents who rated the item as a 4 or 5 on & S-point scale (excluding don't knows)

DirectionFinder Communities with a Population of Less than 50,000 ) Knoxville

| | | |
Quality of animal control i 41%!* '.-:'5% 45%
: : ' '
I |
Enforcing exterior maint. of business property | 4%, w 72% 32%
1 1
1 1
Enforcing mowing/cuiting weeds on private property a %C* 70% 31%
|

Enforcing clean-up of debris on private property {14% 78% 26%
1 1 1 :
1 1 1 1
1 1 1 1
I

Enforce exterior maint. on residential property | 18% t* Tq"}"u 23%
: : : :

0% 20% 40% 60% Bl% 100%

LOWemnremmea  EA Namwameea G H
Sowce: 2014 ETC Institate
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High Priority Projects (Code
Enforcement)

Q13. Satisfaction with Various Aspects of
Code Enforcement

by percentage of respondents who rated the item as a 1 to 5 on a S5-point scale (excluding don't knows)

Quality of animal control 32% 23%
Enforcing snow removal on sidewalks 1% 30%
Enforcing exterior maint. of business property 3T% 32%
1 -
Enforcing mowing/cutting weeds on private property 29% 40%
|
Enforcing clean-up of debris on private property 50% —

1 1
Enforce exterior maint. on residential property [: 47%

0% 20% 40% 60% 80% 100%
|-‘v"er5.r Satisfied (5) OSatisfied (4) ClNeutral (3) EDissatisiied (1/2)

Sowrce: ETC Instrhate (2014)



High Priority Projects (Code
Enforcement)

Q14. Top Code Enforcement Priorities Over the
Next Two Years

by percentage of respondents who selected the item as one of their top two choices

Enforcing clean-up of debris on private property

Enforce exterior maint. on residential property

Enforcing mowing/cutting weeds on private property

Enforcing exteror maint. of business property

Quality of animal control

Enforcing snow removal on sidewalks 1',5%
I

%o 10% 20% 30% 40% S0%

|mm 1st Choice £12nd Choice

Scurce: ETC Institute (2014}

59



Code Enforcement Analysis

Importance-Satisfaction Rating
Knoxville, lowa

Code Enforcement

Most Importance-

Most Important  Satisfaction Satisfaction Satisfaction |-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (1§ >.20)
Enforcing clean-up of debns on private property AB9%, 1 26% 5 0.3552 1
Enforce exterior maint. on residential property 3204 2 2300 G 02464 2
High Pricrity (IS .10 - .20)
Enforcing mowing/cutting weeds on private property 26% 3 31% 4 0.1794 3
Enforcing exterior maint. of business property 23% 4 32% 3 0.1564 4
Enforcing snow remaval on sidewalks 18% 5 39% 2 0.1098 5
Medium Priority (IS <.10)
Quality of animal control 18% B 45% 1 0.0950 &

Mote: The I-S Rating is calculated by multiplying the "Most Important™ % by (1-"Satisfaction’ %)

Most Important %o: The "Most Important” percentage represents the sum of the first, second, third and fourth
mast important responses for each item. Respondents were asked to identdy

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction” percentage represants the sum of the ratings "4” and "5” exchuding 'don’t knows."
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1o & with "5" being very satisfied and "1 being very dissatisfied.

@ 2014 DirectionFinder by ETC Institute



Code Enforcement Recommendations

* Change enforcement culture (looking for
violations as opposed to responding to
complaints)

e Staff member dedicated to Code Enforcement
only?



Sidewalks

Q4. Satisfaction with Various Aspects of Maintenance

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale {excluding don't knows)

Mowing/timming on City properties & public areas 55% | 20% |T%
Snow removal on major City streets 53% | 1.1;* | 14%
Maintenance of City buildings 4% ' | 2% |E
Cleanliness of City streets & other public areas 54% | 25% | M%
Snow removal on neighborhood streets 46% | 19% | 19%

Maintenance of traffic signals & street signs

Adequacy of City street lighting

Maintenance of curbs & gutters on City streets

Maintemance & presenvation of Downtown Knoxville | 2T% | H%
Maintenance of streets in your neighborhood 20% 8%
< Maintenance of sidewalks in Knoxville 2w 8%
Overall maintenance of City sireets 2T% 23% 4%
0% 20% 40% 0% a0% 100%

W \/ery Satisfied (5) [ Satisfied (4) CINeutral (3) M Dissatisfied (1/2)

Source: ETC Institute (2014)
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Sidewalks

Q5. Top Maintenance Priorities Over the Next Two Years

by percentage of respondents who selected the item az one of their top two choices

Owverall maintenance of City streets

& Maintenance of sidewalks in Knoxville

Maintenance of streets in your neighborhood
Maintenance & preservation of Downtown Knoxville
Adequacy of City street lighting

Maintenance of City buildings

Snow removal on neighborhood streets

Snow removal on major City streets

Cleanliness of City streets & other public areas
Maintenance of curbs & gutters on City sireets
Maintenance of traffic signals & strest signs

Mowingftrimming on City properties & public areas

M 1st Choice T12nd Choice

Source: ETC Institate {2014)
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Sidewalks

Importance-Satisfaction Rating

Knoxville, lowa

Maintenance
Most Importance-

Most Important ~ Satisfaction Satisfaction Satisfaction 1-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS =.20)
Owerall maintenance of City streets 48% 1 30% 12 0.3360 1
High Priority (IS .10 .20)
Msidewalks in Knoxville 24% 2 34% 11 0.1584 2 l
Maintenance of streets in your neighborhood 19% 3 A2% 10 0.1102 3
Medium Priority (IS <.10)
Maintenance & preservation of Downtown Knoxville 17% 4 52%, 9 0.0816 4
Adequacy of City street ighting 15% 5 95% 7 0.0675 5
Snow removal on neighborhood streets 11% il 2% 5 0.0418 ]
Maintenance of City buildings 12% 6 66% 3 0.0408 7
Maintenance of curbs & gutters on City streets 8% 9 53% 8 0.0376 8
Snow removal on major City streets 11% g 73% 2 0.0297 9
Cleanliness of City streets & other public areas g% 10 B4% 4 0.0288 10
Maintenance of traffic signals & street signs 4%, 11 57%, G 0.0172 11
Mowing/timming on City properties & public areas 2% 12 74% 1 0.0052 12

Note: The |-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %:

Satisfaction %:

most important responses for each item. Respondents were asked to identify
the items they thought should receive the most emphasis over the next two years.

The "Most Important” percentage represents the sum of the first, second, thind and fourth

The "Satisfaction” percentage represents the sum of the ratings "4” and "5" exchuding 'don’t knows




Sidewalk Recommendation

* Finish Sidewalk investment City has been
doing for the last 10+ years

e Start inspecting and enforcing repair of
sidewalks by property owners

e Start enforcing sidewalk installation by
property owners in non-complete areas



Other Areas

* Stronger Crime Prevention and Fire Prevention
programs

* Weaker feeling of safety in public parks



35-54 Demographic Priorities

Importance-Satisfaction Rating

Knoxville, lowa
OVERALL - Ages 35 to 54 Only

Maost Imiportanca-
Most Important  Salisfactlon Satlsfaction Satisfaction  |-5 Rating
Category of Service Important % Rank % Rank Ratlng Rank
All Results
Very High Prio 15 =20
Malrienance of Clty streats, bulldings, facliies Toag 1 2329% 10 0.5372 1 1
High Prio 15 .10 - .20
CQuality of City parks & rec programs & facliiies 479, 2 Lo 5 0.1763 2 5
Owerall enforcement of CRy codes & ordinances 28% 5 4496 ] 0.1568 3 2
Oweral quallty of Ciy water & sewer utillties 32% 3 2% i 0.1538 4 e
Efectivenass of Clity communication with pulblic e ] 439 ] 01232 5 3
Medlum Prionty {15 «.10]
Orweral quallty of senlor cenler 11% T 459% T 0.0561 &
Owwerall quallty of police, fire, & EMS 31% 4 B59% i 00455 T ‘\L No
Customer service recelved from City employess 10% g A0 4 0.0400 B = Change
Dvveral quallty of publc liarary 2% a TE% 3 0.0178 E: J
Oweral quallty of Ciy cemetery 0% 10 B4% 2 0.0000 1

Mote: The -5 Rating la calculated by multiplying the "Most important™ % by [1-'Satistaction’ )

Moat Im PEII'".E.I'It %a: Tha T oal imponient’ serceniegs repimants Bw sum of e Trsl, seosied, thind and Eeuwth
ol Frporten] fedeonses B0 eech Defn Fledeon defils ein asbed 1o el

Tia Eafre They Mought shouid recerss e o] efrfptedes el Tha neod B pears

Satlstaction %: Tha “Salbdeciion” pafoaniege fmprasents Be sum of the rlings 2 and “5 axcuding ‘don 1 mowa '
Fnsgesradents fnked el vl of satsecicn with b esch of e Bems of @ scol
o 112 5 with 5" beaire] winy deii e and “1° baitig wify' e e
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35-54 Demographic Priorities

Importance-Satisfaction Rating

Knoxville, lowa
Maintenance - Ages 35 to 54 Only

Maat Impaortancs-

Mozt Important  Sabiefactlon  Satisfaction Satlefaction 13 Rating
Category of Serviee Important % Rank %% Rank Rating Rank
Wery High Prio 15 =20 All Results
Owaral malntenance of Clty streats oo 1 23% 12 04004 1 1
Malrtenance of sidawalks In Knondlle Da% 2 el 11 02100 2f 2 (but high)
High Priority [I5 10 - 20
Malrtenance of sireeis In your nelghborhood 19% 4 38% 10 01178 3 3
Memum Priorty {15 <10}
Malntenance & presenvation of Downiown Enoxdlle 0, ] kTS a 0.0280 4 4
Agequacy of CIty street lighting 16% G 53% T 00752 5 5
Malnienance of curbs & gutters on Cily sireats 5% ] Lo a2 00384 [ 8
Sniow remaval on nelghborhood streets % B i) 4] D.0350 T 6
Cleanliness of City streels & other publlc areas o3 T Ga% 3 002308 B 10
Sniow remaval on major Clty strests o6 G 675 2 0.0zer ! 9
MalrEnance of Clty buldings % 10 B0 4 0.0ZB0 10 7
Malrienance of fraffc signals & street signs 4% 11 58% 5 0.0175 11 11
Miowing/irimming on Chy propesties & public areas 29 12 T 1 0.0048 12 12

Mote: The -5 Rating s calculated by multiplying the “Most Important™ % by (1-5atlzfaction” %)

Moat Im Plzlrtﬂ.ﬂt e Tha Mol irmperiant percehlass epiekants B aum of the Tinl, secsnd, thind amsd fouth
froad importand eponsan. er sech bem. Repondents: eers mked 1o dersiy

Tl Badra Thay ought sfhouk] recarsa O o] ermptheckes ol T recd Pyvs pears

Satlstaction %: Tha “Selbdeciion” pefmange mpheserts T s of tha lings 8 and 5 axcduding ‘Son T fess
Fasporcdents rmned el wval of 5ot ncion sith e eech o e Barms ofh @ sooke

of 1 10 5 with °F baing vy dalsfed and *1° being vty didibfed
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35-54 Demographic Priorities

Importance-Satisfaction Rating

Knoxville, lowa

Library Services - Ages 35 to 54 Only

All Results

Most Imiportancs-
Mozt Imporiant  Satisfaction  Satlsfaction Satisfaction -3 Rating

Category of Service Important % Rank % Rank Ratimg Rank
Mediurm Priorty (15 =.10]

Cweral quallty & quantiy of programe for teens 18% 4 52% i] 00854 1
Crverall quallty of avallable materals 37% i TA% 2 00814 2
Crweral quallty/quantity of programs for chiidren 20% 2 3% E] i0.o0vo2 3
Creerall quallty of space avallable for Horary 10 3 G99 4 0.0e51 4
Crvarall quallty & quantity of programs Tor aduks % 5 62% 5 i0.0304 5
Crearal helpfulness of lorary siaf %% i B9 i 00038 G

Mote: The I-5 Rating iz calculated by multiplying the “Most important™ % by (1-Satistaction” %)

Mozt Imporiant %:

Satlsfaction &

Tha Meal Ifpeilant pefcenlase fep et D sum ol thie Trsl, secsed, Berd e Buth
freal importad] edponses k0eech Defn Redeondents sein imbked 1 ey

T Eafre Thay Moot should recarsa D o] efrofades Sl Tha el Pt mars

Tha =Sl b=t ™ pid il fling fafhirserts B ffn of Tha flings 5 and “5 acliding "SonT s’
Faagaofaenty finked D byl of &6l oo sith e eechof Ha B oh @ scele

af 110 5 with 5 ke oy delifed and “1° being vy dic e

D Uk A WN
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35-54 Demographic Priorities

Importance-Satisfaction Rating

Knoxville, lowa

Code Enforcement - Ages 35 to 54 Only

M=t Importancs-
Mozt Important  Satlsfactlon Satlsfaction Satisfaction  1-5 Rating

Category of Sarvice Important % Rank % Rank Rating Riank

All Results
Wany High Prio 15 =20
Enforcing ciean-up of debris on private property 44%, 1 28% ] 0.3168 1 No
Enforee exteror malnt. on residential property AT 9 e LT B 02812 2 Change
High Prio 15 .10 - .20
Enforcing exterior maini. of business property TR 3 30% 4 01820 3 4
Enforsing maowingicutting weeds on privale propsrty 2408, 4 339 3 0.1a08 4 3
Enforging snow remowal on sidewalks 0%, 5 359 2 0.1300 5
Medlum Priorty (15 =.10]
Cuaiity of animal control 15% i 46% 1 0.oe1o & 6

Mote: The I-5 Rating le calculated by multiplying the “Moset Important” % by [1-'5atlsfaction” %)

Most Important %:

Satlsfaction %:

Tha Mol impefianT parcailass fepiesants D Surm of b Tirsl, secosied, third and fouth
frond ot fedgonses ol eech Defn Resson dents see i bled o derdly

Tra Eafra Thay ought sl recirss e k] sfrmefices i Th mecd Bl e
Tha “Silhfecton " padoailige naprasets T s of the mlings °F and “5 axcuding ‘SonT s,
Faig=sfeiaiits fafbad i vl of datilecich eith the aich o U Bain of i Gl

ol 116 § with 5 besirgy wary dlsfed and “1° baing wafy Gl
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35-54 Demographic Priorities

Importance-Satisfaction Rating

Knoxville, lowa
Parks and Facilities - Ages 35 to 54 Only

Mt Importance-
Mozt Important  Sattsfactlon Satlsfaction Satlsfaction -5 Rating
Category of Service Important % Rank % Rank Rating Rank
All Results
Wary High Prio 15 = 20
Humber of walking & blking tralls By 1 7% i 03043 1
Condttion of restrooms In publc parks 51% 2 28% 5 0.3672 2 ~ No Change
Medlum Priorty (15 «=.10]
Quality of outdoor athietic fields 219 ] KAtk ] 0.0882 3 4
Malntenance of walking & bikdng trals 125 5 47% 4 00638 4 .
Malrtenance of Clty parks 18% 4 TE% 1 00432 5 5
Mumber of Clty parks 11% & A% 2z 00352 B 6

Mote: The I-5 Rating le calculated by multlplying the “Most important” % by (1-'Satistaction” %)

“':'31: Im Pl:ll'tﬂ.l'lt Ha: Tha il ifmpeianT paceiilsss epiehents D Sum of B T, seosnd, third afd feuth
fredl rpotan edsonsa B0 eech Dafn Redeondents eein isbed 15 ety

Tl Dadra Ty ought shoul] recerss D o] smpfedos ol T el Py peacs

Satlsfaction %: Tha “Selbfecinn " pafcanlags faphasets T s of Tha rlings 5 and “T axcuding 'Son T s’
Rasgsteients mnkad i vl of bt cieh =ith e sbch o B Bain of @ dcle

o 1 15§ with 5 by sy dalsfe ang ©1° D iy i e e
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35-54 Demographic Priorities

Importance-Satisfaction Rating

Knoxville, lowa

Recreation Programs - Ages 35 to 54 Only

Most Importanca-
Most Important  Sattsfacllon Satlsfaction Satlefsctlon 15 Rating

Category of Service Important % Rank % Rank Rating Rank

Vany High Prio 15 = 20 All Results

Ciity swimming pool 4%, 1 40% T 02040 1 1 (but
High)

High Prio 15 .10 - 21

Special events sponsored by CRy 23% 4 359 g 0.1485 2 3

@uaiity of City's Indoor recreation facity 7% z 47%, 5 01431 3 2

CRy's youth athietic programs 23% 3 54% 2 0.1058 4

Medlum Prioty {15 =10

Feas charged for recreation programs 15% i 409 3 00785 L] 6

CRy's adult atlelic programs 10% i] 34% 2 0080 [ 7

Parsonal fitness classes i%e T 489 4 00468 T 8

Senlar recreation opportunities Eog B 459 L] 00275 B 4

Ease of regisienng for programs 20 a ELT 1 0.0072 ) 9

Mote: The I-5 Rating I8 calculated by multlplying the “Most Important” % by (1-'Satisfaction’ %)

Mozt Imporiant %:

Satlsfaction %%:

Tha Mol impeianT parceiiass fepieents D Sum of the Tiel, secsnd, third afd Buth
rreal irpotan iesonsas koeech fem Resondents see gsked 1o el

Tl Dedra Thay Dought shouid recarsa D o] efrgfdes ol Tha el Fvo pears

Tha “Salbdecton” peftaflige naphaserds T fdrm of Tha mlings °F and “T axcuding ‘SonT ifswes
Raag=sfubeiit finkad Dk vl of satilecticn eith e abch of B B ofh @ scil

af 115 5 with “F beaing winfy deil lfed and =17 baing winfy Sisde S
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35-54 Demographic Priorities

Importance-Satisfaction Rating

Knoxville, lowa

Police Services - Ages 35 to 54 Only

Mosi Impaortance-

Most Important  Sattsfacflon  Satisfaction  Satlefaction -5 Rating
Category of Service Important % Rank % Rank Rating Rank
High Prio 15 .10 - .20
Cry's efMors o praven? ciime I7% 1 58% ) 0.1554 1
Medlum Priorty (15 <.10]
Pualice relaied education programs offerad by City 0% 4 Roog ] 00960 2‘
Vislblity of police In retall areas 20% 3 B509%: i 0.0&00 3
Visiblity of police In neighborhoods 2% 2 T3% 1 0.0729 4
How quickly polce respond [0 emergencias 13% 5 T2% 2 00364 5
Enforcement of local trafiic laws 10% i 6696 5 0.0340 G
Cuality of dispabch seniices Tor police services oo i G79% 4 0.02a7 T
Crearall quallty of local police protection 2% g TG 3 0.0240 ]

Mote: The -5 Rating le calculated by multlplying the “Maost important™ % by (1-5atisfaction” %)

Mozt Important %:

Satlsfaction %:

Tha Maal impafiant parceilsss fepients T Sum of b Tirsl, Secsnd, taird and uth
frel mpotan] fedsonsrs e sech Daff. Regondents eein il 15 el

Tl Dedra Thay Mought should recars Te ! efrglheces oreei The recd fvo mears

Tha “Selbdeciion” padonflge Mprrserts P G of Tha flings 5 and T aodudifg ‘ST s
Raag=sfaieiits finiad Dk vl of & et o eh =ith th sech o e B ofh @ scale

o 115 5 with 5 baireg vy dalisfed and “1° baing safy did e

All Results

1

2 (but
Higher)
3

0 OOl N P
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35-54 Demographic Priorities

Importance-Satisfaction Rating

Knoxville, lowa
Fire & Emergency Medical Services - Ages 35 to 54 Only

Mot Importanca-
Most Important  Satefaciion Satizfaction Satisfaction -3 Rating
category of Service Impartant % Rank £ Rank Rating Rank
All Result
High Pricrity {15 .10 - 20] esums
Fire related education programs offered by CRy 8% 2 G60% 4 0.1120 1 1
Medlum Priorty (15 «.10]
Owerall quallty of local fire profectionEMS ity 1 F79, 1 0.0630 b 4
How quickly firefEMS personnel respond b emengendies i 3 B0% 2 0.0540 3
Quiaility of dispatch sendcas for fire & EMS 18% 4 T3%: 2 00488 4 2

Mote: The -5 Rating ls calculated by multlplying the “Most Important” % by (1-"5atlsfaction” %)

Mozt Im P':ll'tﬂ.l'lt W Tha Meal Impenant perceriscs epiesants U som of b Trsl, secsnd, third and uth
fredd rmpotanl edeorss o0 eech Bafn Redgondents eeia i bked 1 kderly

Ta Eefre Thay Drought sl recirss De o] sfrpfuces el The frecd Py years

Satlsfacton % Tha =Sl b=t pead i ilingi M phasects B fdrn of Tha flings T and “5 aclidifg 'don 1 s
Rasgsfuieit fanked Sl vl of §atkncion sith e eech of D Bare oh @ sk

o 115 5 with 5 bairg vary dalESed and "1° baing wafy dbdalshe

74



Priorities for 35-54 Demographic

* Highest priorities are:
— Streets
— Recreation Trails
— Sidewalks
— Recreation Center Expansion

* Also a strong correlation between age and
fiber infrastructure (the younger the age the
more of a priority it is)



Recommendations Summary

* High Priorities:
— Streets

— Parks and Recreation
* Trails
* Park restrooms

— Code Enforcement

* Need to become more attractive to the 35-54
age demographics



Questions?

lowa




Demographics

Q36. Demographics: Gender

by percentage of respondents

Male
48%

Female
52%

Sowrce: ETC Instibate (2014)
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Analysis

Importance-Satisfaction Rating
Knoxville, lowa

Library Services

Most Importance-
Maost Important  Satisfaction Satisfaction Satisfaction 1-S Rating

Category of Service Important % Rank % Rank Rating Rank
Medium Priority (IS <.10)

COwverall quality of space availahle for library 27% 2 69% 4 0.0837 1
Overall quality & quantity of programs for teens 18% 4 55% B 0.0810 2
Cwerall quality of available materials 33% 1 80% 2 0.0660 3
Overall quality’quantity of programs for children 24% 3 5% 3 0.0600 4
Overall quality & quantity of programs for adults 14% 5 65% 5 0.0490 5
Overall helpfulness of library staff 4% B 87% 1 0.0052 [

Mote: The I-S Rating is calculated by multiplying the "Most Important™ % by (1-"Satisfaction’ %)

Most Important %o: The "Most Important” percentage represents the sum of the first, second, third and fourth
mast important responses for each item. Respondents were asked to identdy

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction” percentage represents the swum of the ratings "4” and "5” exchuding ‘don’t knows.”
Respondents ranked their level of satisfacton with the each of the items on a scale
of 1o & with "5" being very satisfied and "1 being very dissatisfied.

@ 2014 DirectionFinder by ETC Institute
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Analysis

Importance-Satisfaction Rating
Knoxville, lowa

Recreation Programs

Most Importance-
Most Important ~ Satisfaction Satisfaction Satisfaction 1-S Rating

Category of Service Important % Rank Yo Rank Rating Rank
High Priority (IS .10 - .20)

City swimming pool 25% 2 47% 5 0.1325 1
Quality of City's indoor recreation facility AT 1 53% 3 0.1269 2
Special events sponsored by City 20% 3 40% 8 0.1200 3
Medium Priority {15 <.10)

Senior recreation opportunities 16% 5 AT7% G 0.0848 4
City's youth athletic programs 18% 4 24% 2 0.0828 5
Fees charged for recreation programs 15% 6 A46% ¥ 0.0810 &
City's adult athletic programs 12924 7 A0% 9 0.0720 7
Personal filness classes 8% 8 48% 4 0.0416 8
Ease of registering for programs 3% 9 S7% 1 0.0129 9

Mote: The I-S Rating is calculated by multiplying the "Most Important™ % by (1-'Satisfaction’ %)

Most Important %o: The “Most Important” percentage represents the sum of the first, second, third and fourth
mast important respenses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis ower the next two years.

Satisfaction % The "Satisfaction” percentage represents the sum of the ratings "4" and "5° exchuding 'don't knows."
Respondents ranked their level of satisfaction with the each of the itams on a scale
of 1 to § with "5" being very satisfied and "1" being wery dissatisfied.
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Analysis

Importance-Satisfaction Rating

Knoxville, lowa
Police Services

Most Importance-
Most Important ~ Satisfaction Satisfaction Satisfaction 1-S Rating

Category of Service Important % Rank Yo Rank Rating Rank
High Priority (IS .10 - .20)

City's efforts to prevent crime I7% 1 60% 7 0.1480 1
Police related education programs offered by City 2900 3 A44% 8 0.1232 2
Medium Priority (IS <.10)

Visibility of police in retail areas 19% 4 62% 6 00722 3
Visibility of police in neighborhoods 24% 2 T6% 1 0.0576 4
Enforcement of local traffic laws 14% 5 BE% 4 0.0476 5
Quality of dispatch services for police senvices 11% g B5% 5 0.0385 3
How quickly police respond to emergencies 139 [ 74% 2 0.0338 7
Owerall quality of local police protection 11% 7 72% 3 0.0308 8

Mote: The |- Rating is calculated by multiplying the "Most Important™ % by (1-'Satisfaction” %)

Most Important %:

Satisfaction %

The "Most Important” percentage represents the sum of the first, second, third and fourth
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

The "Satisfaction” percentage represents the sum of the ratings "4 and "5" excluding 'don't knows.”
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to § with "5" being very satisfied and "1 being very dissatisfied.
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Analysis

Importance-Satisfaction Rating
Knoxville, lowa
Fire & Emergency Medical Services

Most Importance-
Most Important ~ Satisfaction Satisfaction Satisfaction 1-S Rating

Category of Service Important % Rank %% Rank Rating Rank
High Priority {I1S .10 - .20)

Fire related education programs offered by City 30% 3 651% 4 01170 1
Medium Priority (IS <10}

Quality of dispatch services for fire & EMS 22%, 4 T6% 3 0.0528 2
How quickly fire/EMS personnel respond fo emergencies 33% 1 82% 2 0.0594 3
Owerall quality of local fire protection/EMS 33% 2 85% 1 0.0495 4

Mote: The I-S Rating is calculated by multiplying the "Most Important™ % by (1-'Satisfaction” %)

Maost Important %o: The "Most Important” percentage represents the sum of the first, second, third and fourth
mast important respenses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis ower the next two years.

Satisfaction % The "Satisfaction” percentage represents the sum of the ratings "4” and "5” exciuding 'don't knows.
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to & with 3" being very satisfied and "1" being very dissatisfied.

@ 2014 DirectionFinder by ETC Institute
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4.4

4.3

4.2

4.1

3.9

3.8

3.7

3.6

3.5

3.4

Quality of police, fire, and emergency medical

under 35 years

35-44 years

Al

45-54 years

55-64 years

65+ years
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4.2

3.8

3.6

3.4

3.2

Quality of city parks and recreation programs

and facilities

under $25,000

$25,000-549,999

$50,000-574,999

$75,000-599,999

Over $100,000

illlt
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3.5

2.5

1.5

0.5

Q13c Satisfaction with exterior maintenance of
residential property

under $25,000

$25,000-549,999

$50,000-574,999

$75,000-599,999

Over $100,000
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Q13c in detail

86



3.5 1

Hin

2.5

1.5

0.5

Q19c Satisfaction with number of trails by

income

under $25,000

$25,000-549,999

$50,000-574,999

$75,000-599,999

Over $100,000
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Q15c Level of public involvement in local
decision making

2.95

2.9 -
2.85 -
2.8 -
2.75 -
2.7 -

under 35 35-44 45-54 55-64

88



3.5

2.5 -

1.5 -

0.5 -

Q15c/d Level of public involvement in local
decision making vs. quality of City's website

under 35 35-44 45-54 55-64 65+
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4.2

4.1

3.9

3.8 -

3.7 A

3.6 -

3.5 1

3.4 -

3.3 -

Feeling of safety in neighborhood at night vs. in

City parks

under $25,000

$25,000-549,999 $50,000-574,999

® Neighborhood at night  ® Parks

$75,000-599,999

Over $100,000
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Q31 Future Priorities
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Demographics

Q34. Demographics: Ages of People in Household

by percentage of household occupants

Ages 20-39

23% Ages 10-19
14%

Under age 10
10%

Ages 40-59

27% Ages 70+

14%

|
Ages 60-69
12%

Source: ETC Institute (2014)

92



120

Demographics

Number of Respondents by Age and Income

100

80

60

40 -

Under $25,000

$25,000 to $49,999 $50,000 to $74,999 $75,000 to $99,999

$100,000+

M 65+ years

55 to 64 years
m 45 to 54 years
| 35 to 44 years

m Under 35 years
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Demographics by Age

(33. How manv vears have vou lived in Knoxville?

N=391 Q35. Your age Total
Under 35 35to 44 45 to 54 55 to 64 65+

Q33. How many vears have vou lived in Knoxville

5 or less 253% 16.9% 29% 6.8% 1.9% 10.3%
6to 10 20.3% 15.3% 5.7% 4.1% 3.8% 9.3%
11to 15 3.8% 20.3% 11.4% 5.1% ?.8% 9.0%
16to 20 7.6% 13.6% 10.0% 10.3% 5.8% 9.0%
21 to 30 22.8% 8.5% 25.7% 20.3% 12.5% 17.8%
31+ 20.3% 25.4% 44 3% 50.0% 70.2% 44 4%
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Demographics by Age

Q35. What is vour age?

N=391 Q35. Your age Total
Under 35  35to44 45 to 54 55 to 64 65+

Q35 Your age

Under 35 100.0% 0.0% 0.0% 0.0% 0.0% 20.3%
35to 44 0.0% 100.0% 0.0% 0.0% 0.0% 15.1%
45 to 54 0.0% 0.0% 100.0% 0.0% 0.0% 18.5%
55 to 64 0.0% 0.0% 0.0% 100.0% 0.0% 19.0%
65+ 0.0% 0.0% 0.0% 0.0% 100.0% 27.2%
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Demographics by Age

Q36. What is vour gender?

N=391 (Q35. Your age Total

Under 35 35to 44 45 to 54 55 to 64 65+

(036. Your gender

Male 50.6% 44 1% 52.8% 43.2% 49.1% 45.1%

Female 49 4% 55.9% 47.2% 56.8% 50.9% 51.9%
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Demographics by Age

(37. Do vou own or rent vour home? (without "not provided'")

N=391 Q35. Your age Total
Under 35 35to 44 45 to 54 55 to 64 65+

(37. Do vou own or rent vour home

Own 74.7% 79.7% 90.1% 89.2% 95.3% 86.7%

Rent 25.3% 20.3% 0.9% 10.8% 4.7% 13.3%
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Demographics by Age

()38. What is vour total annual household income?

N=391 Q35. Your age Total

Under 35 35 to 44 45 to 54 55 to 64 65+

038, Your total annual household income

Less than $25K 6.3% 8.5% &§.3% 12.2% 21.7% 12.3%
$25K-$49.999 35.4% 18.6% 12.5% 31.1% 30.2% 26.3%
$50K-5$74.999 29.1% 254% 23.6% 27.0% 17.0% 23.8%
$75K-$99.999 8.9% 25.4% 20.8% 12.2% 6.6% 13.8%
$100K+ 10.1% 20.3% 20.2% 13.5% 47% 14.3%
Not provided 10.1% 1.7% 5.6% 4.1% 19.8% 9.5%
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Demographics by Income

(33. How manv vears have vou lived in Knoxville?

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49. $50K-$74. $75K-$99,
Male Female $25K 999 999 999 $100K+

(Q33. How many vears have vou lived in Knoxville

5 or less 11.3% 0.5% 6.5% 11.8% 10.9% 14.8% 5.4% 10.3%
6to 10 10.8% 8.0% 8.7% 7.8% 7.6% 13.0% 16.1% 9.3%
11to 15 7.0% 10.9% 2.2% 7.8% 12.0% 7.4% 10.7% 9.0%
16 to 20 9.7% 8.5% 8.7% 12.7% 12.0% 5.6% 5.4% 9.0%
21 t0 30 19.9% 15.9% 21.7% 14.7% 19.6% 11.1% 26.8% 17.8%
31+ 41.4% 47.3% 52.2% 45.1% 38.0% 48.1% 35.7% 44.4%
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Demographics by Income

035, What is vour age?

N=391 Q36. Your gender Q38. Your total annual household income Total
Less than $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q35. Your age

Under 35 21.3% 19.3% 10.4% 27.2% 24.7% 13.2% 14.3% 20.3%
35t044 13.8% 16.3% 10.4% 10.7% 16.1% 28.3% 21.4% 15.1%
45 to 54 202% 16.8% 12.5% 8.7% 18.3% 28.3% 37.5% 18.5%
55to 64 17.0% 20.8% 18.8% 22.3% 21.5% 17.0% 17.9% 19.0%
65+ 27.7% 26.7% 47.9% 31.1% 19.4% 13.2% 8.9% 27.2%
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Demographics by Income

)36. What is vour gender?

N=391

Q36. Your gender

Male

Female

Q36. Your gender Q38. Your total annual household income Total
Lessthan  $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+
100.0% 0.0% 35.4% 40.8% 53.8% 55.6% 60.7% 48.1%
0.0% 100.0% 64.6% 59.2% 46.2% 44.4% 39.3% 51.9%
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Demographics by Income

037. Do vou own or rent vour home? (without "not provided')

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-349. $50K-$74. $75K-$99,
Male Female $25K 999 999 999 $100K+

(37. Do vou own or rent yvour home

Own 88.3% 85.1% 70.8% 79.6% 89.2% 92.6% 94.6% 86.7%

Rent 11.7% 14.9% 202% 204% 10.8% 7.4% 5.4% 13.3%
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Community Perception by Age

Q3. PERCEPTIONS. Several items that mav influence vour perception of the City of Knoxville are listed below. Please rate vour satisfaction
with each item on a scale of 1 to 5 where 5§ means "verv satisfied" and 1 means "verv dissatisfied." (without "don't know'")

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q3a. Overall quality of services provided bv City of Knoxville

Very Satisfied 9.1% 12.3% 2.8% 11.1% 12.4% 9.7%
Satisfied 39.0% 45.6% 51.4% 52.8% 61.0% 50.9%
Neutral 35.1% 29.8% 27.8% 27.8% 22.9% 28.2%
Dissatisfied 10.4% 12.3% 13.9% 6.9% 2.9% 8.6%
Very Dissatisfied 6.5% 0.0% 4.2% 1.4% 1.0% 2.6%

Q3b. Overall image of City

Very Satisfied 3.8% 1.7% 0.0% 12.5% 7.5% 5.4%
Satisfied 16.5% 29.3% 29.2% 26.4% 43 4% 30.0%
Neutral 34.2% 293% 26.4% 36.1% 255% 30.0%
Dissatisfied 36.7% 31.0% 33.3% 19.4% 19.8% 27.4%
Very Dissatisfied §5.9% 5.6% 11.1% 5.6% 3.8% 7.2%
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Community Perception by Age

Q3. PERCEPTIONS. Several items that mav influence vour perception of the City of Knoxville are listed below. Please rate vour satisfaction
with each item on a scale of 1 to § where 5 means "very satisfied" and 1 means "verv dissatisfied." (without ""don't know'")

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q3c. Overall quality of life in City

Very Satisfied 6.3% 5.3% 5.6% 16.4% 21.0% 11.9%
Satisfied 44 3% 47.4% 41.7% 47.9% 49.5% 46.5%
Neutral 21.5% 31.6% 27.8% 19.2% 21.9% 23.8%
Dissatisfied 24.1% 12.3% 19.4% 15.1% 7.6% 15.2%
Very Dissatisfied 3.8% 3.5% 5.6% 1.4% 0.0% 2.6%

Very Satisfied 22.8% 12.1% 18.3% 18.1% 26.0% 20.3%
Satisfied 35.4% 43.1% 49.3% 51.4% 49.0% 45.8%
Neutral 16.5% 259% 18.3% 18.1% 18.0% 18.9%
Dissatisfied 253% 15.5% 11.3% 8.3% 5.0% 12.6%
Very Dissatisfied 0.0% 3.4% 2.8% 4.2% 2.0% 2.4%
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Community Perception by Age

Q3. PERCEPTIONS. Several items that mav influence vour perception of the Citv of Knoxville are listed below. Please rate vour satisfaction
with each item on a scale of 1 to § where 5 means "very satisfied" and 1 means "verv dissatisfied." (without "don't know'")

N=391 Q35. Your age Total
Under 35 35t0 44 4510 54 35to 64 65+

(Q3e. Overall quality of new residential development in City

Very Satisfied 12.0% 1.1% 4.8% 10.8% 9.4% 9.0%
Satisfied 17.3% 19.6% 29.0% 44.6% 37.5% 30.1%
Neutral 44.0% 37.5% 387% 292% 35.4% 36.9%
Dissatisfied 18.7% 26.8% 14.5% 12.3% 15.6% 17.5%
Very Dissatisfied 8.0% 8.9% 12.9% 31% 2.1% 6.5%

Q3f Overall quality of new commercial development in City

Very Satisfied 1.3% 54% 1.4% 10.3% 6.0% 4.9%
Satisfied 14.7% 10.7% 20.3% 23.5% 22.0% 18.7%
Neutral 44.0% 19.6% 14.5% 29.4% 35.0% 29.5%
Dissatisfied 24.0% 41.1% 31.9% 27.9% 23.0% 28.7%
Very Dissatisfied 16.0% 232% 31.9% 8.8% 14.0% 18.2%
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Community Perception by Age

Q3. PERCEPTIONS. Several items that mav influence vour perception of the City of Knoxville are listed below. Please rate vour satisfaction
with each item on a scale of 1 to 5 where 5 means "verv satisfied'" and 1 means "verv dissatisfied." (without '""don't know')

N=391 Q35. Your age Total
Under 35 35t044 45 to 54 55to 64 65+

Q3g. Overall value that vou recetve for your City tax dollars & fees

Very Satisfied 1.3% 7.0% 2.9% §5.6% §5.8% 5.8%
Satisfied 26.0% 21.1% 20.0% 28.6% 31.4% 26.0%
Neutral 39.0% 42.1% 31.4% 34.3% 46.1% 39.3%
Dissatisfied 24.7% 15.8% 28.6% 243% §5.8% 19.6%
Very Dissatisfied 9.1% 14.0% 17.1% 43% 4.9% 9.3%
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Community Perception by Income

Q3. PERCEPTIONS. Several items that mav influence vour perception of the City of Knoxville are listed below. Please rate vour satisfaction
with each item on a scale of 1 to 5 where S means "very satisfied" and 1 means "verv dissatisfied." (without "don't know')

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49. $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

(Q3a. Overall quality of services provided by City of Knoxville

Very Satisfied 9.6% 9.7% 13.0% 15.5% 6.5% 3.9% 3.6% 9.7%
Satisfied 49.2% 52.6% 56.5% 45.6% 52.7% 51.0% 54.5% 50.9%
Neutral 27.8% 28.6% 26.1% 31.1% 30.1% 29.4% 29.1% 28.2%
Dussatisfied 9.6% 1.7% 2.2% 4.9% 6.5% 13.7% 12.7% 5.6%
Very Dissatisfied 3.7% 1.5% 2.2% 2.9% 43% 2.0% 0.0% 2.6%

Q3b. Overall image of City

Very Satisfied 5.3% 5.5% 6.3% 8.7% 4.4% 3.8% 0.0% 5.4%
Satisfied 21.9% 37.5% 43.8% 32.0% 29.7% 24.5% 21.8% 30.0%
Neutral 31.6% 28.5% 27.1% 31.1% 35.2% 24.5% 32.7% 30.0%
Dussatisfied 32.6% 22.5% 20.8% 19.4% 26.4% 37.7% 34.5% 274%
Very Dissatisfied 8.6% 6.0% 2.1% 8.7% 4.4% 9.4% 10.9% 7.2%
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Community Perception by Income

03. PERCEPTIONS. Several items that mav influence vour perception of the City of Knoxville are listed below. Please rate vour satisfaction
with each item on a scale of 1 to 5 where 5 means "veryv satisfied'" and 1 means "verv dissatisfied." (without '""don't know'")

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q3c. Overall quality of life 1n City

Very Satisfied 11.8% 11.9% 18.8% 14.7% 8.7% 7.5% 5.5% 11.9%
Satisfied 45.7% 47.3% 45.8% 48.0% 48.9% 45.3% 43 6% 46.5%
Neutral 23.1% 24 4% 27.1% 16.7% 25.0% 24.5% 32.7% 23.8%
Dissatisfied 15.6% 14.9% 8.3% 17.6% 14.1% 20.8% 16.4% 15.2%
Very Dissatisfied 3.8% 1.5% 0.0% 2.9% 3.3% 1.9% 1.8% 2.6%

Q3d. Overall quality of vour neishborhood

Very Satisfied 17.6% 22.7% 27.3% 20.4% 20.0% 9.6% 222% 20.3%
Satisfied 48.9% 42.9% 40.9% 45.6% 47.8% 55.8% 44 4% 45.8%
Neutral 15.1% 19.7% 22.7% 14.6% 22.2% 23.1% 14 8% 18.9%
Dissatisfied 12.6% 12.6% 9.1% 16.5% 7.8% 9.6% 13.0% 12.6%
Very Dissatisfied 2.7% 2.0% 0.0% 2.9% 2.2% 1.9% 5.6% 2.4%

108



Community Perception by Income

03. PERCEPTIONS. Several items that mav influence vour perception of the Citv of Knoxville are listed below. Please rate vour satisfaction
with each item on a scale of 1 to 5 where 5 means "veryv satisfied'" and 1 means "verv dissatisfied." (without '""don't know'")

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q3e. Overall quality of new residential development in City

Very Satisfied 6.5% 11.2% 17.1% 16.1% 4.6% 8.2% 0.0% 9.0%
Satisfied 29.8% 30.5% 41.5% 29.0% B5.6% 26.5% 20.0% 30.1%
Neutral 34.5% 39.0% 34.1% 36.6% 28.7% 38.8% 50.0% 36.9%
Dissatisfied 19.0% 16.0% 2.4% 14.0% 21.8% 22.4% 22.0% 17.5%
Very Dissatisfied 10.1% 3.2% 4.9% 4.3% 9.2% 4.1% 8.0% 6.5%

Q3f Overall quality of new commercial development in City

Very Satisfied 34% 6.2% 8.9% 7.2% 33% 4.0% 0.0% 4.9%
Satisfied 17.0% 20.2% 31.1% 10.3% 23.1% 10.0% 25.0% 18.7%
Neutral 33.0% 26.4% 33.3% 36.1% 28.6% 22.0% 21.2% 29.5%
Dissatisfied 23.9% 33.2% 15.6% 32.0% 27.5% 36.0% 28.8% 28.7%
Very Dissatisfied 22.7% 14.0% 11.1% 14 4% 17.6% 28.0% 25.0% 18.2%
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Community Perception by Income

Q3. PERCEPTIONS. Several items that mav influence vour perception of the Citv of Knoxville are listed below. Please rate vour satisfaction
with each item on a scale of 1 to 5 where 5 means "verv satisfied'" and 1 means "verv dissatisfied." {(without "don't know")

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49. $50K-$74, $75K-$99,
Male Female $25K 099 999 099 $100K+

Q3. Overall value that yvou receive for your City tax dollars & fees

Very Satisfied 59% 5.8% 9.1% 5.9% 4.5% 7.5% 3.7% 5.8%
Satisfied 19.8% 32.1% 38.6% 25.5% 24 7% 5.7% 35.2% 26.0%
Neutral 40.1% 35.4% 36.6% 44 1% 41.6% 45.3% 24.1% 39.3%
Dissatisfied 20.9% 18.4% 9.1% 12.7% 22.5% 32.1% 24.1% 19.6%
Very Dissatisfied 13.4% 53% 4.5% 11.8% 6.7% 9.4% 13.0% 9.3%
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Community Satisfaction by Age

()1. Please rate vour overall satisfaction with major catecories of services provided by the Citv of Knoxville on a scale of 1 to S where 5 means
"verv satisfied" and 1 means "verv dissatisfied." (without "don't know'")

N=391 Q35. Your age Total
Under35  35to44 45to 54 55 to 64 65+

Q1la. Overall guality of police. fire. & emergency medical services

Very Satisfied 29.1% 35.7% 29.6% 35.7% 47.1% 36.1%
Satisfied 43.0% 50.0% 54.9% 51.4% 40.2% 47.2%
Neutral 11.4% 10.7% 5.6% 11.4% 9.8% 9.8%
Dissatisfied 12.7% 1.8% 7.0% 1.4% 2.0% 5.0%
Very Dissatisfied 3.8% 1.8% 2.8% 0.0% 1.0% 1.8%

Very Satisfied 13.9% 10.7% 11.3% 22.5% 20.2% 16.2%
Satisfied 31.6% 46.4% 49.3% 63.4% 56.7% 50.0%
Neutral 31.6% 28.6% 26.8% 7.0% 20.2% 22.5%
Dissatisfied 22.8% 12.5% 12.7% 4.2% 29% 10.5%
Very Dissatisfied 0.0% 1.8% 0.0% 2.8% 0.0% 0.8%
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Community Satisfaction by Age

(1. Please rate vour overall satisfaction with major categories of services provided by the Citv of Knoxville on a scale of 1 to 5 where 5 means
"verv satisfied" and 1 means "verv dissatisfied." (without "don't know")

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q1lec. Overall maintenance of City streets. buildings & facilities

Very Satisfied 5.1% 0.0% 4.2% 6.8% 10.8% 6.0%
Satisfied 20.3% 23.7% 352% 35.6% 35.3% 30.6%
Neutral 39.2% 30.5% 14.1% 20.5% 21.6% 24 9%
Dissatisfied 24.1% 42 4% 23.9% 31.5% 23.5% 28.1%
Very Dissatisfied 11.4% 3.4% 22.5% 5.5% §.8% 10.4%

Very Satisfied 13.9% 16.9% §.5% 17.8% 10.9% 13.3%
Satisfied 34.2% 32.2% 46.5% 34.2% 55.4% 41.9%
Neutral 31.6% 32.2% 18.3% 233% 24.8% 25.8%
Dussatisfied 11.4% 8.5% 16.9% 17.8% 59% 11.7%
Very Dissatisfied §.9% 10.2% 9.9% 6.8% 3.0% 7.3%
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Community Satisfaction by Age

1. Please rate vour overall satisfaction with major catesories of services provided bv the Citv of Knoxville on a scale of 1 to 5 where 5§ means
"very satisfied' and 1 means "verv dissatisfied." (without "don't know")

N=391 Q35. Your ape Total
Under 35 35to0 44 45 to 54 55 to 64 65+

Qle. Overall enforcement of City codes & ordinances

Very Satisfied 6.5% 5.8% 11.6% 14.5% 82% 9.7%
Satisfied 33.8% 33.3% 34.8% 333% 28.6% 32.3%
Neutral 22.1% 31.6% 26.1% 20.3% 41.8% 290.4%
Dissatisfied 32.5% 14.0% 13.0% 27.5% 18.4% 21.3%
Very Dissatisfied 52% 12.3% 14.5% 4.3% 3.1% 7.3%

Q1f Overall quality of customer service you receive from City employees

Very Satisfied 20.3% 222% 17.4% 22.1% 32.4% 23.6%
Satisfied 36.7% 333% 46.4% 36.8% 33.3% 37.3%
Neutral 26.6% 37.0% 26.1% 29.4% 20.4% 29.2%
Dissatisfied 10.1% T1.4% 4.3% 8.8% 3.9% 6.7%
Very Dissatisfied 6.3% 0.0% 5.8% 29% 1.0% 3.2%
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Community Satisfaction by Age

(1. Please rate vour overall satisfaction with major categories of services provided by the City of Knoxville on a scale of 1 to 5§ where 5§ means
"very satisfied" and 1 means "verv dissatisfied." (without "don't know'")

N=391 Q35 Your age Total
Under35 35to44 45 to 54 55 to 64 65+

Q1lg. Overall effectiveness of City communication with public

Very Satisfied 11.4% 8.6% 1.4% 15.5% 14.0% 11.7%
Satisfied 354% 34.5% 38.2% 423% 40.0% 38.2%
Neutral 329% 39.7% 32.4% 324% 32.0% 33.7%
Dissatisfied 13.9% 13.8% 14.7% 7.0% 11.0% 11.9%
Very Dissatisfied 6.3% 3.4% 7.4% 2.8% 3.0% 4.5%

Q1h Overall quality of public library

Very Satisfied 329% 28.3% 27.0% 36.6% 46.5% 35.7%
Satisfied 55.7% 54.7% 46.0% 47.9% 37.6% 47 4%
Neutral 11.4% 13.2% 23.8% 14.1% 14.9% 15.3%
Dissatisfied 0.0% 3.8% 32% 1.4% 1.0% 1.7%
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Community Satisfaction by Age

Q1. Please rate vour overall satisfaction with major categories of services provided bv the City of Knoxville on a scale of 1 to S where 5 means
"verv satisfied" and 1 means "verv dissatisfied." (without "don't know")

N=391 Q35. Your age Total
Under 35 35t0 44 4510 54 351064 65+

Q11. Overall quality of City cemetery

Very Satisfied 32.4% 44.2% 353% 47.8% 60.6% 45.5%
Satisfied 55.9% 44.2% 45.6% 43.5% 28.3% 42.1%
Neutral 11.8% 11.5% 16.2% 8.7% 11.1% 11.8%
Dissatisfied 0.0% 0.0% 29% 0.0% 0.0% 0.6%

(Q11. Overall quality of senior center

Very Satisfied 15.4% 20.6% 24.1% 20.7% 232% 21.2%
Satisfied 36.5% 23.5% 27.8% 43.1% 34.7% 34.1%
Neutral 40.4% 38.2% 42.6% 31.0% 33.7% 36.5%
Dissatisfied 1.7% 14.7% 5.6% 34% 1.4% 7.2%
Very Dissatisfied 0.0% 29% 0.0% 1.7% 1.1% 1.0%
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Community Satisfaction by Age

Q2. Which THREE of the Major Categories of City Services listed in Question 1 above do vou think should receive the most emphasis from

Citv leaders over the next TWO Years? (top 3)

N=391

02 Sum of Top 3 Choices

Quality of police, fire, & emergency
medical services

Quality of City parks & recreation
programs & facilities

Maintenance of City streets, buildings &
facilities

Quality of City water & sewer utilities
Enforcement of City codes & ordinances

Quality of customer service you receive
from City employees

Effectiveness of City communication
with public

Quality of public library
Quality of City cemetery
Quality of senior center

None chosen

Q35. Your age Total
Under 35 35 to 44 45 to 54 55 to 64 65+
38.0% 28.8% 33.3% 24.3% 26.4% 29.9%
50.6% 40.7% 44.4% 24.3% 17.9% 34.0%
73.4% 84.7% 73.6% 71.6% 67.0% 72.9%
29.1% 33.9% 30.6% 29.7% 21.7% 28.1%
29.1% 37.3% 20.8% 39.2% 37.7% 33.0%
11.4% 5.1% 13.9% 13.5% 8.5% 10.5%
27.8% 20.3% 23 6% 31.1% 29.2% 26.9%
12.7% 8.5% 6.9% 9.5% 6.6% 8.7%
2.5% 0.0% 0.0% 1.4% 2.8% 1.5%
2.5% 6.8% 13.9% 13.5% 23.6% 13.0%
7.6% 5.1% 11.1% 8.1% 14.2% 10.0%
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Community Satisfaction by Income

1. Please rate vour overall satisfaction with major catecories of services provided by the City of Knoxville on a scale of 1 to § where 5 means
"very satisfied" and 1 means "verv dissatisfied." (without "don't know')

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan  $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 099 999 999 $100E+

Qla. Overall quality of police. fire. & emergency medical services

Very Satisfied 26.9% 45.1% 42.2% 37.4% 37.4% 37.7% 23.6% 36.1%
Satisfied 54.3% 40.4% 42.2% 39.4% 48.4% 49.1% 67.3% 47.2%
Neutral 12.4% 7.3% 11.1% 15.2% 5.8% 5.7% 7.3% 9.8%
Dissatisfied 54% 4.7% 2.2% 5.1% 4.4% 7.5% 1.8% 5.0%
Very Dissatisfied 1.1% 2.6% 2.2% 3.0% 1.1% 0.0% 0.0% 1.8%

Q1b. Overall quality of City parks & recreation programs & facilities

Very Satisfied 13.4% 18.9% 26.1% 17.8% 16.5% 13.2% 3.6% 16.2%
Satisfied 51.1% 49.0% 54.3% 51.5% 50.5% 47.2% 49.1% 50.0%
Neutral 23.1% 219% 17.4% 20.8% 24.2% 26.4% 255% 22.5%
Dussatisfied 11.8% 9.2% 2.2% 9.9% 7.7% 11.3% 20.0% 10.5%
Very Dissatisfied 0.5% 1.0% 0.0% 0.0% 1.1% 1.9% 1.8% 0.8%
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Community Satisfaction by Income

(1. Please rate vour overall satisfaction with major catecories of services provided bv the City of Knoxville on a scale of 1 to 5 where § means
"very satisfied" and 1 means "very dissatisfied." (without "don't know')

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

Qle. Overall maintenance of City streets, buildings & facilities

Very Satisfied 32% §.6% 13.3% 4.9% 7.6% 0.0% 5.5% 6.0%
Satisfied 25.1% 35.9% 31.1% 29.1% 32.6% 29.6% 36.4% 30.6%
Neutral 26.2% 23.7% 15.6% 35.9% 20.7% 35.2% 14.5% 24.9%
Dissatisfied 31.0% 253% 33.3% 26.2% 27.2% 18.5% 273% 28.1%
Very Dissatisfied 14.4% 6.6% 6.7% 3.9% 12.0% 16.7% 16.4% 10.4%

Q1d. Overall quality of City water & sewer utilities

Very Satisfied §5.6% 17.6% 19.6% 17.6% 14.1% 9.3% 7.3% 13.3%
Satisfied 40.0% 43.7% 37.0% 32.4% 44.6% 44.4% 41.8% 41.9%
Neutral 30.8% 21.1% 23.9% 32.4% 21.7% 33.3% 20.0% 25.8%
Dissatisfied 12.4% 11.1% 13.0% 10.8% 13.0% 7.4% 14.5% 11.7%
Very Dissatisfied §.1% 6.5% 6.5% 6.9% 6.5% 3.6% 16.4% 7.3%
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Community Satisfaction by Income

(1. Please rate vour overall satisfaction with major categories of services provided bv the City of Knoxville on a scale of 1 to 5 where 5 means
"verv satisfied" and 1 means "very dissatisfied." (without "don't know')

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 0999 999 999 $100E+

Qle. Overall enforcement of City codes & ordinances

Very Satisfied §.7% 10.6% 11.9% 8.0% 14 4% 9.4% 7.5% 9.7%
Satisfied 30.1% 34.6% 31.0% 32.0% 28.9% 28.3% 43 4% 323%
Neutral 26.2% 32.4% 38.1% 36.0% 24 4% 32.1% 20.8% 294%
Dussatisfied 24.0% 18.6% 16.7% 23.0% 222% 20.8% 13.2% 21.3%
Very Dissatisfied 10.9% 3. 7% 2.4% 1.0% 10.0% 9.4% 15.1% 73%

Q1f Overall quality of customer service vou receive from City emplovees

Very Satisfied 22.7% 24.5% 36.4% 28.0% 21.1% 20.0% 18.5% 23.6%
Satisfied 34.8% 39.6% 34.1% 31.0% 389% 34.0% 50.0% 373%
Neutral 31.5% 27.1% 20.5% 31.0% 30.0% 34.0% 25.9% 29.2%
Dissatisfied 5.5% 7.8% 9.1% 7.0% 4.4% 6.0% 3.7% 6.7%
Very Dissatisfied 5.5% 1.0% 0.0% 3.0% 5.6% 6.0% 1.9% 32%
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Community Satisfaction by Income

(1. Please rate vour overall satisfaction with major catesories of services provided bv the Citv of Knoxville on a scale of 1 to 5 where 5 means
"very satisfied' and 1 means "verv dissatisfied." (without "don't know'")

N=391 Q36. Your gender Q38. Your total annual household income Total
Less than $25K-$49. $S50K-$74, $75K-$99.
Male Female $25K 999 999 099 $100K+

Q1o Overall effectiveness of City commumication with public

Very Satisfied 9.8% 13.4% 11.9% 16.7% 12.2% 5.8% 10.9% 11.7%
Satisfied 39.3% 37.1% 40.5% 31.4% 31.1% 42.3% 50.9% 38.2%
Neutral 26.2% 40.7% 31.0% 37.3% 36.7% 36.5% 255% 33.7%
Dissatisfied 17.5% 6.7% 11.9% 10.8% 14.4% 13.5% 9.1% 11.9%
Very Dissatisfied 7.1% 2.1% 4.8% 3.9% 5.6% 1.9% 3.6% 4.5%

Q1h. Overall quality of public library

Very Satisfied 29.3% 41.6% 34.1% 42.7% 32.2% 36.7% 229% 357%
Satisfied 50.0% 44 9% 40.9% 40.6% 552% 42.9% 62.5% 474%
Neutral 19.0% 11.9% 25.0% 16.7% 11.5% 14.3% 10.4% 15.3%
Dissatisfied 1.7% 1.6% 0.0% 0.0% 1.1% 6.1% 42% 1.7%
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Community Satisfaction by Income

(1. Please rate vour overall satisfaction with major categories of services provided bv the City of Knoxville on a scale of 1 to 5 where 5 means
"very satisfied" and 1 means "verv dissatisfied." (without "don't know")

N=391 Q36. Your gender Q38. Your total annual household income Total
Less than $25K-$49. $50K-$74, $75K-$99,
Male Female $25K 099 999 099 $100K+

Q11. Overall quality of City cemetery

Very Satisfied 40.6% 50.3% 54.5% 48.4% 41.7% 47.8% 33.3% 45.5%
Satisfied 46.3% 358.1% 27.3% 38.9% 42 9% 41.3% 56.9% 42.1%
Neutral 12.6% 11.0% 18.2% 12.6% 13.1% 10.9% 9.8% 11.8%
Dissatisfied 0.6% 0.6% 0.0% 0.0% 2.4% 0.0% 0.0% 0.6%

Q11. Overall gquality of semior center

Very Satisfied 17.9% 24.6% 15.4% 31.7% 17.4% 16.2% 17.1% 21.2%
Satisfied 41.1% 26.8% 41.0% 24.4% 31.9% 40.5% 48.6% 34.1%
Neutral 35.1% 38.0% 41.0% 31.7% 39.1% 40.5% 28.6% 36.5%
Dussatisfied 5.3% 9.2% 2.6% 12.2% 7.2% 2.7% 57% 7.2%
Very Dissatisfied 0.7% 1.4% 0.0% 0.0% 4.3% 0.0% 0.0% 1.0%
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Community Satisfaction by Income

2. Which THREE of the Major Categories of Citv Services listed in Question 1 above do vou think should receive the most emphasis from

Citv leaders over the next TWO Years? (top 3)

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100E+

Q2. Sum of Top 3 Choices

Quality of police, fire, & emergency

medical services 24.5% 35.0% 29.2% 33.0% 30.1% 29.6% 25.0% 29.9%
Quality of City parks & recreation

programs & facilities 35.6% 32.5% 18.8% 35.0% 37.6% 42.6% 41.1% 34.0%
Maintenance of City streets, buildings &

facilities 73.4% 72.4% 75.0% 73.8% 72.0% 74.1% 76.8% 72.9%
Quality of City water & sewer ufilities 28.7% 27.6% 33.3% 26.2% 28.0% 29.6% 35.7% 28.1%
Enforcement of City codes & ordinances 37.2% 29.1% 20.8% 29.1% 344% 29.6% 46.4% 33.0%
Quality of customer service you receive

from City employees 10.6% 10.3% 8.3% 5.8% 12.9% 13.0% 12.5% 10.5%
Effectiveness of City commumnication

with public 30.9% 23.2% 41.7% 25.2% 28.0% 25.9% 17.9% 26.9%
Quality of public library 4.8% 12.3% 6.3% 16.5% 6.5% 9.3% 0.0% 8.7%
Quality of City cemetery 2.1% 1.0% 2.1% 1.0% 1.1% 0.0% 1.8% 1.5%
Quality of semor center 11.2% 14.8% 25.0% 11.7% 12.9% 14.8% 7.1% 13.0%
None chosen §.5% 11.3% 12.5% 9.7% 8.6% 5.6% 8.9% 10.0%



Maintenance Satisfaction by Age

Q5. MAINTENANCE. Please rate vour satisfaction on a scale of 1 to 5, where 5 means ""Verv Satisfied and 1 means '""Verv Dissatisfied,' with
the following services provided by the Citv: (without "don't know'")

N=391 Q35. Your age Total
Under 35 35t044 45 to 54 55to 64 65+

Q5a. Overall maintenance of City streets

Very Satisfied 0.0% 1.7% 1.4% 27% 71.6% 3.1%
Satisfied 22.1% 22.4% 21.1% 32.9% 31.4% 26.6%
Neutral 32.5% 17.2% 254% 23.3% 19.0% 23 4%
Dissatisfied 40.3% 36.2% 26.8% 28.8% 31.4% 32.6%
Very Dissatisfied 5.2% 22.4% 25.4% 12.3% 10.5% 14.3%

5b. Maintenance of streets in vour neishborhood

Very Satisfied 7.8% 5.1% 5.6% 6.9% 12.9% 8.2%
Satisfied 31.2% 33.9% 31.0% 37.5% 34.7% 33.7%
Neutral 24.7% 13.6% 254% 18.1% 16.8% 19.7%
Dissatisfied 24.7% 35.6% 18.3% 264% 27.7% 26.3%
Very Dissatisfied 11.7% 11.9% 19.7% 11.1% 7.9% 12.1%
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Maintenance
Satisfaction by Age

OS5, MAINTENANCE. Please rate vour satisfaction on a scale of 1 to 5, where 5 means ""Verv Satisfied and 1 means "Verv Dissatisfied," with
the following services provided by the Citv: (without "don't know')

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q5c. Maintenance of sidewalks in Knoxville

Very Satisfied 3.8% 3.4% 1.4% 10.0% 6.9% 5.3%
Satisfied 31.6% 23.7% 21.7% 31.4% 32.4% 28.7%
Neutral 25.3% 254% 30.4% 25.7% 31.4% 27.9%
Dissatisfied 21.5% 37.3% 21.7% 25.7% 21.6% 25.0%
Very Dissatisfied 17.7% 10.2% 24.6% 7.1% 7.8% 13.2%
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Maintenance Satisfaction by Age

6. Which TWO of the City Maintenance services listed in Question S above do vou think should receive the most emphasis from City leaders

over the next TWO Years? (top 2)

N=391

Q6. Sum of Top 2 Choices

Maintenance of City streets

Maintenance of streets i your
neighborhood

Maintenance of sidewalks in Knoxville

Maintenance of traffic signals & street
s1gns

Maintenance & preservation of
Downtown Knoxville

Maintenance of City buildings
Snow removal on major City streets

Snow removal on neighborhood streets

Mowing & trimming on City properties &

other public areas

Overall cleanliness of City streets &
other public areas

Adequacy of City street lighting

Maintenance of curbs & gutters on City
streets

None chosen

Q35. Your age Total
Under 35 35to 44 45 to 54 55to 64 65+
45.6% 35.9% 48.6% 50.0% 43.4% 47.8%
17.7% 22.0% 16.7% 18.9% 21.7% 19.4%
21.5% 22.0% 33.3% 20.3% 23.6% 24.0%
2.5% 1.7% 5.6% 6.8% 4.7% 4.3%
10.1% 20.3% 19.4% 17.6% 19.8% 17.4%
21.5% 51% 83% 16.2% 7.5% 11.8%
16.5% §.53% 9.7% 12.2% 8.5% 11.0%
21.5% 6.8% 8.3% 13.5% 6.6% 11.3%
2.5% 0.0% 2.8% 1.4% 2.8% 2.0%
6.3% §.5% 9. 7% 0.0% 12.3% 1.7%
19.0% 15.3% 16.7% 12.2% 14.2% 153%
51% 13.6% 2.8% 122% 6.6% 1.7%
2.5% §.53% 8.3% 8.1% 12.3% 8.4%
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Maintenance Satisfaction by Income

Q5. MAINTENANCE. Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Verv Satisfied and 1 means "Veryv Dissatisfied." with
the following services provided by the Citv: (without "don't know')

N=391 Q36. Your gender Q38. Your total annual household mcome Total
Lessthan $25K-$49. $50K-$74, $75K-$99,
Male Female $25K 099 999 999 $100K+

Q5a. Overall maintenance of City streets

Very Satisfied 2.7% 3.5% 2.1% 4.9% 4.4% 1.9% 0.0% 3.1%
Satisfied 24.2% 25.8% 31.9% 23.3% 24.4% 28.3% 32.7% 26.6%
Neutral 21.5% 253% 19.1% 27.2% 28.9% 24.5% 18.2% 23 4%
Dissatisfied 32.3% 32.8% 36.2% 35.0% 26.7% 24.5% 30.9% 32.6%
Very Dissatisfied 19.4% 9.6% 10.6% 9.7% 15.6% 20.8% 18.2% 14.3%

Q5b. Maintenance of streets 1 your neighborhood

Very Satisfied 6.6% 9.6% 43% 10.8% 6.5% 9.4% 7.3% 8.2%
Satisfied 31.7% 35.5% 47.8% 32.4% 29.3% 26.4% 41.8% 33.7%
Neutral 20.8% 18.8% 8.7% 19.6% 29.3% 20.8% 12.7% 19.7%
Dissatisfied 23.0% 20.4% 30.4% 27.5% 26.1% 22.6% 18.2% 26.3%
Very Dissatisfied 15.0% 6.6% 8.7% 9.8% 8.7% 20.8% 20.0% 12.1%
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Maintenance Satisfaction by Income

0O5,. MAINTENANCE. Please rate vour satisfaction on a scale of 1 to 5, where S means "Verv Satisfied and 1 means "Verv Dissatisfied," with
the following services provided by the Citv: (without "don't know'")

N=391 Q36. Your gender Q38. Your total annual household income Total
Less than $25K-$49. $50K-$74. $75K-$£99,
Male Female $25K 999 999 999 $100K+

Q5c. Mamtenance of sidewalks in Knoxville

Very Satisfied 3.3% 7.1% 9.1% 5.9% 2.2% 5.8% 3.8% 53%
Satisfied 26.4% 30.8% 34.1% 31.4% 32.3% 17.3% 30.2% 28.7%
Neutral 29.7% 26.3% 34.1% 29.4% 26.9% 30.8% 15.1% 279%
Dussatisfied 23.1% 26.8% 18.2% 17.6% 323% 30.8% 26.4% 25.0%
Very Dissatisfied 17.6% 9.1% 4.5% 15.7% 6.5% 15.4% 24.5% 13.2%
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Maintenance Satisfaction by Income

6. Which TWO of the Citv Maintenance services listed in Question 5 above do vou think should receive the most emphasis from Citv leaders

over the next TWO Years? (top 2)

=301

Q6. Sum of Top 2 Choices

Mamtenance of City streets

Mamntenance of streets in your
neighborhood

Maintenance of sidewalls in Enoxville

Maintenance of traffic signals & street
S1ENS

Maintenance & preservation of
Downtown Enoxville

Maintenance of City buildings
Snow removal on major City streets

Snow removal on neighborhood streets

Mowing & trimming on City properties &

other public areas

Crverall cleanliness of City streets &
other public areas

Adequacy of City street lighting

Maintenance of curbs & gutters on City
streets

None chosen

36. Your gender Q38. Your total annual household income Total
Lessthan S$25K-$49, S$50K-$74, $75E-$99,
Male Female 525K 909 909 000 S100E+
52.7% 43.3% 34.2% 40.8% 45.4% 50.0% 43.2% 47.8%
20.7% 18.2% 22.9% 16.5% 18.3% 24.1% 16.1% 19.4%
223% 25.6% 16.7% 233% 23 7% 25.9% 33.9% 24.0%
3.2% 3.4% 21% 4.9% 6.5% 3.7% 3.6% 43%
20.2% 14.5% 18.8% 9. 7% 20.4% 16.7% 28.6% 17.4%
13.3% 10.3% 6.3% 10.7% 12.9% 18.5% 10. 7% 11.8%
9.0% 12.8% 12.5% 16.5% 10.8% 5.6% 6% 11.0%
8.5% 13.8% 6.3% 19.4% 12.9% 5.6% 6% 11.3%
1.1% 3.0% 21% 4.9% 22% 0.0% 0.0% 2.0%
10.6% 4.9% 12.5% 5.8% 5.4% 9.3% 12.5% T7.7%
10.6% 19.7% 16.7% 17.5% 16.1% 18.5% 10. 7% 153%
8.5% 6.9% 8.3% 6.5% 7.5% 5.6% 14.3% 7.7%
8.5% 5.4% 8.3% 10.7% 5.4% 5.6% 54% 8.4%
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Recreational Trail Satisfaction by Age

019, PARKS AND FACILITIES. Please rate vour satisfaction on a scale of 1 to 5, where 5 means '"Verv Satisfied" and 1 means "Verv

Dissatisfied." with the following: (without "don't know")

N=391 Q35. Your age Total
Under 35 35t044 45 to 54 55 to 64 65+

Q19c. Number of walking & biking trails

Very Satisfied 6.3% 10.7% 14% 15.4% 13.2% 10.6%
Satisfied 10.1% 1.1% 26.5% 202% 27.5% 20.6%
Neutral 19.0% 17.9% 13.2% 30.8% 34.1% 23.6%
Dussatisfied 45.6% 33.9% 36.8% 12.3% 13.2% 28.1%
Very Dissatisfied 19.0% 30.4% 16.2% 12.3% 12.1% 17.2%

019d. Mamtenance of walking & biking trails

Very Satisfied 6.8% 12.0% 8.1% 18.8% 15.3% 12.2%
Satisfied 35.6% 34.0% 40.3% 45.3% 32.9% 37.6%
Neutral 37.0% 44.0% 37.1% 29.7% 43.5% 38.2%
Dussatisfied 15.1% 4.0% 12.9% 3.1% 3.5% 7.8%
Very Dissatisfied 5.5% 6.0% 1.6% 3.1% 4.7% 4.2%
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Recreational Trail Satisfaction by
Income

019. PARKS AND FACILITIES. Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very
Dissatisfied," with the following: (without "don't know")

N=391 Q36. Your gender Q38. Your total annual household income Total
Less than  $25K-349. $50K-$74, $75K-$99,
Male Female 325K 999 999 999 $100K+

(Q19¢. Number of walking & biking trails

Very Satisfied 7.4% 13.6% 22.2% 14.7% 7.8% 5.8% 5.6% 10.6%
Satisfied 14.8% 26.1% 30.6% 24.2% 13.3% 19.2% 9.3% 20.6%
Neutral 30.7% 16.8% 33.3% 17.9% 33.3% 23.1% 18.5% 23.6%
Dissatisfied 27.8% 28.3% 13.9% 30.5% 31.1% 26.9% 37.0% 28.1%
Very Dissatistied 19.3% 15.2% 0.0% 12.6% 14.4% 25.0% 29.6% 17.2%

(19d. Maintenance of walking & biking trails

Very Satisfied 8.5% 15.9% 24.2% 14.6% 11.0% 11.8% 4.0% 12.2%
Satisfied 33.9% 41.2% 33.3% 40.4% 37.8% 37.3% 40.0% 37.6%
Neutral 45.5% 31.2% 39.4% 23.6% 40.2% 43.1% 48.0% 38.2%
Dissatisfied 7.9% 7.6% 3.0% 12.4% 0.8% 2.0% 8.0% 7.8%
Very Dissatisfied 4.2% 4.1% 0.0% 9.0% 1.2% 5.9% 0.0% 4.2%
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Recreational Trail Satisfaction by
Income

020. Which TWO of the Park and Facilities listed above in Question 19 do vou think should receive the most emphasis from Citv leaders over
the next TWO Years? (top 2)

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-3$74, $75K-$99,
Male Female $25K 999 099 999 $100K+

Q20. Sum of Top 2 Choices

Maintenance of City parks 21.8% 25.1% 20.2% 19.4% 24.7% 27.8% 19.6% 23.5%
Number of City parks 10.1% 13.8% 10.4% 19.4% 10.8% 9.3% 5.4% 12.0%
Number of walking & biking trails 53.7% 43.8% 22.9% 44.7% 53.8% 57.4% 76.8% 48.6%
Maintenance of walking & biking trails 15.4% 13.3% 8.3% 15.5% 19.4% 9.3% 17.9% 14.3%
Quality of outdoor athletic fields 17.6% 20.2% 16.7% 15.5% 17.2% 29.6% 26.8% 18.9%
Condition of restrooms in public parks 43.1% 45.3% 54.2% 45.6% 41.9% 51.9% 30.4% 44.2%
None chosen 16.0% 14.3% 25.0% 15.5% 12.9% 3.7% T7.1% 15.1%
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Code Enforcement Satisfaction by Age

013. CODE ENFORCEMENT. Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very

Dissatisfied.' with the following: (without "don't know')

N=391 Q35. Your age Total
Under 35  35to44 45 to 54 55 to 64 65+

(Q13a. Enforcing clean-up of debris on private property

Very Satisfied 7.0% 3.5% 4.3% 5.6% 92% 6.3%
Satisfied 21.1% 24.6% 23.2% 23.6% 11.2% 19.9%
Neutral 19.7% 22.8% 21.7% 29.2% 26.5% 24.3%
Dissatistied 352% 24 6% 29.0% 30.6% 35.7% 31.6%
Very Dissatisfied 16.9% 24 6% 21.7% 11.1% 17.3% 18.0%

Q13b. Enforcing mowing & cutting of weeds on private propertv

Very Satisfied 7.0% 3.6% 4.3% 11.4% 6.2% 6.6%
Satisfied 18.3% 28.6% 30.0% 25.7% 22.7% 24.7%
Neutral 23.9% 28.6% 25.7% 34.3% 30.9% 28.8%
Dissatistied 39.4% 21.4% 21.4% 20.0% 32.0% 27.5%
Wery Dissatisfied 11.3% 17.9% 18.6% 5.6% 5.2% 12.4%

132



Code Enforcement Satisfaction by Age

013. CODE ENFORCEMENT. Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Veryv Satisfied' and 1 means "Very

Dissatisfied." with the following: (without "don't know'")

N=391 Q35. Your age Total
Under 35  35to44 45 to 54 55 to 64 65+

(Q13c. Enforcing exterior maintenance of residential property

Very Satisfied 7.2% 3.6% 5.8% 5.6% 52% 5.5%
Satisfied 17.4% 18.2% 20.3% 16.9% 16.5% 17.7%
Neutral 14.5% 20.0% 23.2% 42.3% 42.3% 29.9%
Dissatisfied 39.1% 38.2% 26.1% 26.8% 25.8% 30.5%
Very Dissatisfied 21.7% 20.0% 24 6% 55% 10.3% 16.3%

0Q13d. Enforcing exterior maintenance of business property

Very Satisfied 10.1% 1.9% 2.9% 5.7% 5.4% 6.0%
Satisfied 232% 28.3% 27.5% 27.5% 22.8% 25.6%
Neutral 24.6% 37.7% 31.9% 39.1% 46.7% 36.6%
Dissatisfied 24.6% 15.1% 20.3% 20.3% 15.2% 19.0%
WVery Dissatisfied 17.4% 17.0% 17.4% 4.3% 0.8% 12.8%
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Code Enforcement Satisfaction by Age

013. CODE ENFORCEMENT. Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Verv

Dissatisfied." with the following: (without ""don't know'")

N=391 Q35. Your age Total
Under 35 35t044 4510 54 35 to 64 65+

(Q13e. Enforcing snow removal on sidewalks

Very Satisfied 0.9% 1.9% T.4% 8.7% 11.2% 8.3%
Satisfied 254% 31.5% 29.4% 348% 33.7% 31.1%
Neutral 35.2% 40.7% 22.1% 29.0% 30.6% 31.1%
Dissatisfied 22.5% 13.0% 26.5% 17.4% 20.4% 20.3%
Very Dissatisfied 7.0% 13.0% 14.7% 10.1% 4.1% 9.2%

Q13f Quality of animal control

Very Satisfied 16.7% 11.5% 7.4% 7.8% 13.5% 11.6%
Satisfied 34.8% 38.5% 353% 29.7% 29.2% 32.9%
Neutral 22.7% 28.8% 32.4% 43.8% 32.3% 32.1%
Dissatisfied 13.6% 1.7% 16.2% 9.4% 15.6% 13.0%
Very Dissatisfied 12.1% 13.5% 5.8% 9.4% 0.4% 10.4%
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Code Enforcement Satisfaction by Age

014. Which TWO of the Code Enforcement Services listed in Question 13 above do vou think should receive the most emphasis from City

leaders over the next TWO Years? (top 2)

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q14 Sum of Top 2 Choices

Enforcing clean-up of debris on private

property 35.0% 49.2% 358.9% 52.7% 57.5% 47.8%
Enforcing mowing & cutting of weeds on

private property 32.9% 20.3% 26.4% 20.3% 27.4% 25.8%
Enforcing exterior maintenance of

residential property 35.4% 35.6% 38.9% 24.3% 28.3% 32.0%
Enforcing exterior maintenance of

business property 29.1% 30.5% 22.2% 27.0% 11.3% 22.8%
Enforcing snow removal on sidewalks 15.2% 15.3% 23.6% 21.6% 15.1% 17.9%
Quality of animal control 19.0% 16.9% 13.9% 20.3% 19.8% 18.2%
None chosen 10.1% 13.6% 16.7% 13.5% 18.9% 15.1%

135



Code Enforcement Satisfaction by
Income

013. CODE ENFORCEMENT. Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Verv Satisfied" and 1 means "Verv

Dissatisfied," with the following: (without "don't know')

N=391 Q36. Your gender (Q38. Your total annual household income Total
Lessthan $25K-$49. $50K-$74, $75K-$99.

Male Female $25K 999 999 999 $100K+
(Q13a. Enforcing clean-up of debris on private property
Very Satisfied 52% 7.2% 14.0% 7.4% 6.5% 7.7% 0.0% 6.3%
Satisfied 18.5% 21.1% 23.3% 24.5% 20.7% 15.4% 18.9% 19.9%
Neutral 26.0% 22.7% 32.6% 21.3% 23.9% 26.9% 28.3% 24.3%
Dissatisfied 27.7% 35.1% 23.3% 36.2% 28.3% 28.8% 30.2% 31.6%
Very Dissatisfied 22.5% 13.9% 7.0% 10.6% 20.7% 21.2% 22.6% 18.0%
(13b. Enforcing mowing & cutting of weeds on private property
Very Satisfied 6.3% 6.8% 9.8% 8.4% 6.6% 7.7% 3.8% 6.6%
Satisfied 20.1% 28.9% 26.8% 26.3% 23.1% 21.2% 28.3% 24.7%
Neutral 31.6% 26.3% 34.1% 28.4% 36.3% 25.0% 18.9% 28.8%
Dissatisfied 25.9% 28.9% 22.0% 28.4% 24.2% 34.6% 26.4% 27.5%
Very Dissatisfied 16.1% 8.9% 7.3% 8.4% 9.9% 11.5% 22.6% 12.4%
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Code Enforcement Satisfaction by
Income

013. CODE ENFORCEMENT. Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Verv Satisfied" and 1 means "Verv

Dissatisfied.'" with the following: (without "don't know')

N=391

Q13c. Enforcing exterior maintenance of residential property

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

(Q13d. Enforcing exterior maintenance of business property

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

Q36. Your gender Q38. Your total annual household income Total
Less than $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+
5.2% 5.9% 7.3% 7.5% 5.6% 9.6% 0.0% 5.5%
14.9% 20.3% 29.3% 20.4% 16.9% 11.5% 15.1% 17.7%
28.2% 31.6% 43.9% 36.6% 290.2% 23.1% 24.5% 29.9%
28.7% 32.1% 12.2% 25.8% 33.7% 36.5% 34.0% 30.5%
23.0% 10.2% 7.3% 9.7% 14.6% 19.2% 26.4% 16.3%
4.1% 7.7% 15.4% 8.7% 5.7% 4.0% 0.0% 6.0%
21.1% 29.8% 38.5% 29.3% 25.3% 16.0% 32.1% 25.6%
38.0% 35.4% 35.9% 35.9% 41.4% 44.0% 26.4% 36.6%
19.3% 18.8% 5.1% 20.7% 12.6% 22.0% 22.6% 19.0%
17.5% 8.3% 5.1% 5.4% 14.9% 14.0% 18.9% 12.8%

137



Code Enforcement Satisfaction by
Income

013. CODE ENFORCEMENT. Please rate vour satisfaction on a scale of 1 to 5, where S means "Veryv Satisfied" and 1 means "Verv

Dissatisfied," with the following: (without "don't know')

N=391

(Q13e. Enforcing snow removal on sidewalks

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

Q13f Quality of animal control

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

Q36. Your gender Q38. Your total annual household income Total
Less than $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+
6.9% 9.6% 17.9% 8.4% 7.8% 5.9% 5.8% 8.3%
30.1% 32.1% 25.6% 34.7% 35.6% 29.4% 26.9% 31.1%
35.3% 27.3% 30.8% 28.4% 26.7% 35.3% 40.4% 31.1%
16.8% 23.5% 25.6% 22.1% 22.2% 15.7% 13.5% 20.3%
11.0% 7.5% 0.0% 6.3% 7.8% 13.7% 13.5% 9.2%
9.6% 13.3% 21.1% 16.5% 8.1% 4.1% 6.0% 11.6%
31.9% 33.9% 28.9% 35.2% 34.9% 30.6% 42.0% 32.9%
36.1% 28.3% 21.1% 26.4% 32.6% 42.9% 34.0% 32.1%
10.2% 15.6% 15.8% 9.9% 12.8% 10.2% 14.0% 13.0%
12.0% 8.9% 13.2% 12.1% 11.6% 12.2% 4.0% 10.4%
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Code Enforcement Satisfaction by
Income

Q14. Which TWO of the Code Enforcement Services listed in Question 13 above do vou think should receive the most emphasis from Citv

leaders over the next TWO Years? (top 2)

N=391 Q36. Your gender Q38. Your total annual household income Total
Less than  $25K-$49, $50K-3$74, $75K-$99,
Male Female $25K 999 909 999 $100K+

Q14. Sum of Top 2 Choices

Enforcing clean-up of debris on private

property 47.9% 47.8% 29.2% 39.8% 54.8% 57.4% 60.7% 47.8%
Enforcing mowing & cutting of weeds on

private property 22.9% 28.6% 29.2% 35.0% 21.5% 20.4% 21.4% 25.8%
Enforcing exterior maintenance of

residential property 34.6% 29.6% 27.1% 25.2% 31.2% 38.9% 44.6% 32.0%
Enforcing exterior maintenance of

business property 25.0% 20.7% 12.5% 27.2% 18.3% 37.0% 21.4% 22.8%
Enforcing snow removal on sidewalks 14.4% 21.2% 27.1% 15.5% 19.4% 14.8% 16.1% 17.9%
Quality of animal control 17.0% 19.2% 25.0% 21.4% 25.8% 16.7% 3.6% 18.2%
None chosen 17.6% 12.8% 20.8% 15.5% 11.8% 5.6% 14.3% 15.1%
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Rec Center Satisfaction by Age

021. RECREATION PROGRANMIS. Please rate vour satisfaction on a scale of 1 to 5, where S means "Verv Satisfied" and 1 means "Very
Dissatisfied," with the following: (without "don't know')

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q211. Quality of City's indoor recreation facility

Very Satisfied 17.6% 11.3% 13.1% 13.6% 14.5% 14.2%
Satisfied 35.3% 26.4% 41.0% 39.0% 47.0% 38.5%
Neutral 22.1% 34.0% 31.1% 35.6% 33.7% 31.1%
Dissatisfied 20.6% 22.6% 6.6% 10.2% 4 8% 12.6%
Very Dissatisfied 4.4% 5.7% §.2% 1.7% 0.0% 3. 7%
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Rec Center Satisfaction by Age

022, Which TWO of the Recreation Progsrams listed above in Question 21 do vou think should receive the most emphasis from Citv leaders

over the next TWO Years? (top 2)

N=391 Q35. Your age Total
Under 35 35t044 4510 54 35 to 64 65+

Q22. Sum of Top 2 Choices

City swimnung pool 25.3% 39.0% 29.2% 17.6% 19.8% 25.1%
Senior recreation opportunities 7.6% 1.7% 6.9% 20.3% 34.9% 16.4%
City's youth athletic programs 24.1% 22 0% 23.6% 16.2% 9.4% 18.2%
City's adult athletic programs 21.5% 15.3% 5.6% 12.2% 5.7% 11.5%
Personal fitness classes 10.1% 10.2% 8.3% 9.5% 2.8% 7.7%
Ease of registering for programs 0.0% 0.0% 2.8% 8.1% 3.8% 3.1%
Fees charged for recreation programs 15.2% 10.2% 18.1% 13.5% 15.1% 14.8%
Special events sponsored by City 20.3% 20.3% 25.0% 16.2% 19.8% 20.2%
Quality of City's indoor recreation

facility 32.9% 30.5% 23.6% 31.1% 20.8% 27.1%
None chosen 19.0% 23.7% 23.6% 24.3% 30.2% 24.6%
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Rec Center Satisfaction by Income

021. RECREATION PROGRANMIS. Please rate vour satisfaction on a scale of 1 to 5, where S means '""Verv Satisfied" and 1 means "Very
Dissatisfied," with the following: (without "don't know')

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-3$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q211. Quality of City's indoor recreation facility

Very Satisfied 13.5% 14.8% 12.5% 18.8% 13.3% 16.7% 10.9% 14.2%
Satisfied 41.0% 36.1% 40.6% 36.5% 42.2% 27.1% 45.7% 38.5%
Neutral 30.8% 31.4% 40.6% 25.9% 28.9% 35.4% 28.3% 31.1%
Dissatisfied 10.9% 14.2% 6.3% 12.9% 12.0% 16.7% 10.9% 12.6%
Very Dissatisfied 3.8% 3.6% 0.0% 5.9% 3.6% 4.2% 4.3% 3.7%
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Rec Center Satisfaction by Income

22, Which TWO of the Recreation Programs listed above in Question 21 do vou think should receive the most emphasis from Citv leaders

over the next TWO Years? (top 2)

N=391 Q36. Your gender (Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-374. $75K-$99,
Male Female $25K 099 999 009 $100K+

(Q22. Sum of Top 2 Choices

City swimming pool 26.1% 24.1% 16.7% 14.6% 323% 35.2% 32.1% 25.1%
Senior recreation opportunities 14.9% 17.7% 25.0% 15.5% 21.5% 7.4% 8.9% 16.4%
City's youth athletic programs 18.6% 17.7% 4.2% 29.1% 12.9% 22.2% 17.9% 18.2%
City's adult athletic programs 16.0% 7.4% 12.5% 10.7% 6.5% 22.2% 16.1% 11.5%
Personal fitness classes 4.3% 10.8% 6.3% 4.9% 12.9% 7.4% 8.9% 7.7%
Ease of registering for programs 3.2% 3.0% 6.3% 1.0% 4.3% 1.9% 5.4% 3.1%
Fees charged for recreation programs 11.2% 18.2% 12.5% 20.4% 18.3% 13.0% 8.9% 14.8%
Special events sponsored by City 21.8% 18.7% 20.8% 21.4% 18.3% 25.9% 12.5% 20.2%
Quality of City's indoor recreation

facility 23.9% 30.0% 20.2% 26.2% 25.8% 22.2% 41.1% 27.1%
None chosen 26.6% 22.7% 31.3% 24.3% 20.4% 16.7% 19.6% 24.6%
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Library Satisfaction by Age

Q11. LIBRARY SERVICES. For each of the items listed below, please rate vour satisfaction on a scale of 1 to 5 where 5 means verv satisfied"
and 1 means "verv dissatisfied." (without "don't know')

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q11a. Overall quality of available materials

Very Satisfied 33.9% 25.0% 22.6% 23 4% 30.6% 27.6%
Satisfied 41.9% 56.8% 52.8% 60.9% 50.6% 52.3%
Neutral 21.0% 15.9% 20.8% 15.6% 17.6% 18.2%
Dissatisfied 3.2% 2.3% 3.8% 0.0% 0.0% 1.6%
Very Dissatisfied 0.0% 0.0% 0.0% 0.0% 1.2% 0.3%

Q11b. Overall quality & quantity of programs for children

Very Satisfied 40.3% 27.5% 24.1% 32.1% 30.4% 31.2%
Satisfied 37.1% 40.0% 53.7% 46.4% 40.5% 43.5%
Neutral 14.5% 25.0% 18.5% 21.4% 29.1% 21.9%
Dissatisfied §.1% 7.5% 1.9% 0.0% 0.0% 3.1%
Very Dissatisfied 0.0% 0.0% 1.9% 0.0% 0.0% 0.3%
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Library Satisfaction by Age

011. LIBRARY SERVICES. For each of the items listed below, please rate vour satisfaction on a scale of 1 to 5 where 5 means very satisfied"
and 1 means "verv dissatisfied." (without "don't know")

N=391 Q35. Your age Total
Under 35 35to 44 45 to 54 55to 64 65+

Q1llec. Overall quality & quantity of programs for teens

Very Satisfied 23.5% 17.6% 22.9% 18.4% 23.0% 21.4%
Satisfied 27.5% 20.6% 39.6% 34.7% 37.8% 33.5%
Neutral 27.5% 41.2% 29.2% 42.9% 37.8% 35.4%
Dissatisfied 21.6% 11.8% 6.3% 2.0% 0.0% 7.4%
Very Dissatisfied 0.0% 5.8% 2.1% 2.0% 1.4% 2.3%

Very Satisfied 21.8% 19.4% 22.0% 20.0% 25.9% 22.4%
Satisfied 30.9% 30.6% 438.0% 50.9% 48.1% 43.0%
Neutral 32.7% 38.9% 24.0% 273% 24 7% 28.5%
Dissatisfied 14.5% 8.3% 4.0% 1.8% 1.2% 5.4%
Very Dissatisfied 0.0% 2.8% 2.0% 0.0% 0.0% 0.7%
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Library Satisfaction by Age

011. LIBRARY SERVICES. For each of the items listed below, please rate vour satisfaction on a scale of 1 to 5 where 5 means very satisfied"
and 1 means "verv dissatisfied." (without "don't know'")

N=391 Q35. Your ape Total
Under 35 35t0 44 45to 54 55 to 64 65+

Q11e. Overall helpfulness of library staff

Very Satisfied 48.3% 51.1% 40.7% 40.3% 44.9% 45.0%
Satisfied 37.9% 40.0% 42.6% 48.4% 40.4% 41.7%
Neutral 13.8% §.9% 16.7% 11.3% 14.6% 13.3%

Q11f Overall quality of space available for library

Very Satisfied 32.3% 26.7% 29.6% 19.7% 20.5% 252%
Satisfied 33.9% 42.2% 38.9% 45.9% 52.3% 43.5%
Neutral 21.0% 17.8% 20.4% 24.6% 20.5% 21.0%
Dissatisfied 12.9% 11.1% 11.1% 9.8% 5.7% 9.7%
Very Dissatisfied 0.0% 22% 0.0% 0.0% 1.1% 0.6%
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Library Satisfaction by Age

(012, Which TWO of the Librarv items listed in Question 11 above do vou think should receive the most emphasis from Citv leaders over the
next TWO Years? (top 2)

N=391 Q35. Your age Total
Under 35 35t0 44 45 to 54 55to 64 65+

Q12 Sum of Top 2 Choices

Quality of available materials 30.4% 28.8% 44.4% 324% 31.1% 33.2%
Quality & quantity of programs for

children 34.2% 32.2% 20.8% 17.6% 18.9% 24.0%
Quality & quantity of programs for teens 26.6% 25.4% 11.1% 16.2% 13.2% 17.9%
Quality & quantity of programs for adults 15.2% 3.4% 12.5% 17.6% 16.0% 13.6%
Helpfulness of library staff 2.5% 3.4% 2.8% 4.1% 4. 7% 3.6%
Quality of space available for library 30.4% 23.7% 19.4% 33.8% 26.4% 26.9%
None chosen 29.1% 37.3% 44.4% 37.8% 41.5% 38.4%
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Library Satisfaction by Income

Q11. LIBEARY SERVICES. For each of the items listed below, please rate vour satisfaction on a scale of 1 to 5 where 5 means verv satisfied”

and 1 means ""verv dissatisfied.” (without "don't know')

N=301 (36, Youwr gender Q38 Your total annual household income Total
Less than $25K-$49, S$30K-374, $7T3E-$99,
Male Female 515K g0a 009 Qoo S100E+

Q11a. Overall qualitv of available materials

Very Satisfied 20.8% 34.0% 33.3% 27.9% 21.9% 25.0% 29.3% 27.6%
Satisfied 55.7% 40.1% 41. 7% 50.0% 58.9% 54.3% 58.5% 52.3%
Neutral 20.1% 16.4% 25.0% 17.4% 17.8% 20.3% 0.8% 18.2%
Dissatisfied 34% 0.0% 0.0% 4.7% 1.4% 0.0% 0.0%% 1.6%
Very Dissatisfied 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 2.4% 0.3%

01 1b. Cherall quality & gquantitv of prosrams for children

Very Satisfied 20.4% 41.3% 30.3% 35 7% 27.5% 28.6% 31.6% 31.2%
Satisfied 50.0% 37.3% 39.4% 35.7% 50.7% 35.7% 55.3% 43.5%
Neutral 26.8% 17.3% 303% 21.4% 18.8% 31.0% 13.2% 21.9%
Dissatisfied 2.1% 4.0% 0.0%% 7.1% 1.4% 4 8% 0.0%% 3.1%
Very Dissatisfied 0.7%% 0.0% 0.0%% 0.0% 1.4% 0.0% 0.0%% 0.3%



Library Satisfaction by Income

011. LIBRARY SERVICES. For each of the items listed below, please rate vour satisfaction on a scale of 1 to 5 where 5 means verv satisfied"
and 1 means "veryv dissatisfied.' (without "don't know')

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-3$49, $50K-$74, $75K-$99,
Male Female 325K 999 099 999 $100K+

Q11lec. Overall quality & quantity of programs for teens

Very Satisfied 19.7% 23.2% 26.7% 22.9% 16.1% 23.5% 31.4% 21.4%
Satisfied 33.3% 33.6% 16.7% 31.4% 37.1% 23.5% 48.6% 33.5%
Neutral 38.6% 32.0% 46.7% 32.9% 37.1% 50.0% 14.3% 35.4%
Dissatisfied 7.6% 7.2% 0.0% 11.4% 8.1% 2.9% 5.7% 7.4%
Very Dissatisfied 0.8% 4.0% 10.0% 1.4% 1.6% 0.0% 0.0% 2.3%

Q11d. Overall quality & quantity of proerams for adults

Very Satisfied 18.2% 26.4% 28.1% 22.5% 16.9% 20.6% 31.6% 22.4%
Satisfied 45.3% 40.7% 28.1% 45.0% 46.2% 32.4% 50.0% 43.0%
Neutral 28.5% 28.6% 34.4% 22.5% 30.8% 47.1% 13.2% 28.5%
Dissatisfied 7.3% 3.6% 6.3% 10.0% 4.6% 0.0% 5.3% 54%
Very Dissatisfied 0.7% 0.7% 3.1% 0.0% 1.5% 0.0% 0.0% 0.7%
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Library Satisfaction by Income

0Q11. LIBRARY SERVICES. For each of the items listed below, please rate vour satisfaction on a scale of 1 to 5 where S means very satisfied"
and 1 means "verv dissatisfied." (without "don't know'")

N=391 Q36. Your gender (Q38. Your total annual household income Total
Less than  $25K-$49, $50K-$74, $75K-$99.
Male Female $25K 999 099 909 $100K+

Qlle. Overall helpfulness of library staff

Very Satisfied 41.2% 48.4% 45.9% 51.8% 36.8% 48.8% 41.5% 45.0%
Satisfied 42.6% 41.0% 20.7% 37.3% 48.7% 41.9% 51.2% 41.7%
Neutral 16.2% 10.6% 24.3% 10.8% 14.5% 9.3% 7.3% 13.3%

Q11f Overall quality of space available for library

Very Satisfied 23.8% 26.4% 22.2% 29.1% 18.7% 29.3% 34.9% 25.2%
Satisfied 47.7% 39.6% 41.7% 39.5% 45.3% 39.0% 51.2% 43.5%
Neutral 19.2% 22.6% 33.3% 18.6% 24.0% 22.0% 9.3% 21.0%
Dissatisfied 9.3% 10.1% 2.8% 12.8% 10.7% 9.8% 2.3% 9.7%
Very Dissatisfied 0.0% 1.3% 0.0% 0.0% 1.3% 0.0% 2.3% 0.6%
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Library Satisfaction by Income

Q12. Which TWO of the Library items listed in Question 11 above do vou think should receive the most emphasis from Citv leaders over the
next TWO Years? (top 2)

N=391 Q36. Your gender Q38. Your total annual household income Total
Less than  $25K-$49, $50K-$74. $75K-$99.
Male Female $25K 999 999 999 $100K+

Q12. Sum of Top 2 Choices

Quality of available materials 35.1% 31.5% 18.8% 34.0% 36.6% 42.6% 39.3% 33.2%
Quality & quantity of programs for

children 27.1% 21.2% 18.8% 26.2% 20.4% 25.9% 33.9% 24.0%
Quality & quantity of programs for teens 17.0% 18.7% 27.1% 18.4% 16.1% 16.7% 14.3% 17.9%
Quality & quantity of programs for adults 14.4% 12.8% 18.8% 13.6% 18.3% 1.9% 12.5% 13.6%
Helpfulness of library staff 2.7% 4.4% 8.3% 4.9% 3.2% 1.9% 1.8% 3.6%
Quality of space available for library 22.3% 31.0% 18.8% 36.9% 28.0% 27.8% 14.3% 26.9%
None chosen 38.3% 38.4% 41.7% 31.1% 37.6% 40.7% 39.3% 38.4%
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Police Satisfaction by Age

023. POLICE SERVICES. Please rate vour satisfaction on a scale of 1 to 5, where § means "Verv Satisfied" and 1 means "Verv Dissatisfied,"
with the following public safety services provided bv the Citv of Knoxville: (without "don't know")

N=391 Q35. Your age Total
Under 35  35to44 45 to 54 55 to 64 65+

(Q23a. Visibility of police i neighborhoods

Very Satisfied 21.5% 23.7% 27.1% 24.3% 36.3% 27.5%
Satisfied 49 4% 49 2% 45.7% 50.0% 49.0% 43.6%
Neutral 16.5% 18.6% 12.9% 17.6% 10.8% 14.8%
Dissatisfied 8.9% 51% 10.0% 8.1% 29% 6.8%
Very Dissatisfied 3.8% 34% 4.3% 0.0% 1.0% 2.3%

Q23b. Visibality of police in retail areas

Very Satisfied 11.8% 19.6% 13.0% 20.3% 18.3% 16.6%
Satisfied 42.1% 41.1% 46.4% 41.9% 51.6% 45.1%
Neutral 28.9% 30.4% 20.3% 31.1% 23.7% 26.6%
Dissatisfied 11.8% 54% 17.4% 6.8% 54% 9.2%
Very Dissatisfied 5.3% 3.6% 2.9% 0.0% 1.1% 2.4%
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Police Satisfaction by Age

023. POLICE SERVICES., Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Verv Satisfied" and 1 means "Verv Dissatisfied,"
with the following public safety services provided bv the City of Knoxville: (without "don't know")

N=391 Q35. Your age Total
Under 35  35to44 45 to 54 55 to 64 65+

Q23c. City's efforts to prevent crime

Very Satisfied 8.9% 12.5% 15.5% 19.7% 22.4% 16.3%
Satisfied 46.8% 48.2% 39.4% 43.7% 41.8% 43.7%
Neutral 25.3% 21.4% 15.5% 26.8% 31.6% 24.8%
Dissatisfied 8.9% 14.3% 23.9% 9.9% 3.1% 11.2%
Very Dissatisfied 10.1% 3.6% 5.6% 0.0% 1.0% 4.0%

Q23d. How quickly police respond to emergencies

Very Satisfied 30.7% 30.6% 21.5% 25.0% 31.2% 28.0%
Satisfied 38.7% 49.0% 44 6% 51.5% 46.2% 45.7%
Neutral 20.0% 14.3% 21.5% 22.1% 19.4% 19.7%
Dissatisfied 6.7% 4.1% 6.2% 1.5% 22% 4.0%
Very Dissatisfied 4.0% 2.0% 6.2% 0.0% 1.1% 2.6%
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Police Satisfaction by Age

023. POLICE SERVICES. Please rate vour satisfaction on a scale of 1 to 5, where 5§ means "Verv Satisfied' and 1 means "Verv Dissatisfied,"
with the following public safety services provided by the Citv of Knoxville: (without "don't know")

N=391 Q35. Your age Total
Under35  35to44 45 to 54 55 to 64 65+

Q23e. Enforcement of local traffic laws

Very Satisfied 19.5% 14.0% 17.1% 15.9% 21.4% 18.3%
Satisfied 45.5% 57.9% 44 3% 50.7% 44.9% 47.8%
Neutral 20.8% 19.3% 25.7% 14.5% 23.5% 21.0%
Dissatisfied 9.1% 53% 10.0% 17.4% 7.1% 9.7%
Very Dissatisfied 52% 3.5% 29% 1.4% 3.1% 3.2%

Q23f Overall quality of local police protection

Very Satisfied 26.7% 22.4% 21.4% 26.4% 29.9% 25.8%
Satisfied 36.0% 44.8% 51.4% 47.2% 50.5% 46.2%
Neutral 24.0% 24.1% 15.7% 23.6% 14.4% 19.9%
Dissatisfied 10.7% 6.9% 11.4% 28% 4.1% 7.0%
Very Dissatisfied 2.7% 1.7% 0.0% 0.0% 1.0% 1.1%
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Police Satisfaction by Age

023. POLICE SERVICES. Please rate vour satisfaction on a scale of 1 to 5. where 5 means "Very Satisfied" and 1 means "Verv Dissatisfied."
with the following public safetv services provided bv the City of Knoxville: (without "don't know")

N=391 Q35. Your age Total
Under 35 35to 44 45 to 54 55to 64 65+

23z Police related education programs offered by City

Very Satisfied 4.1% 17.1% 13.5% 13.6% 13.6% 12.4%
Satisfied 30.6% 29.3% 42.3% 25.8% 28.4% 31.6%
Neutral 34.7% 36.6% 25.8% 45.8% 50.6% 40.8%
Dissatisfied 16.3% 14.6% 11.5% 8.5% 4.9% 10.3%
Very Dissatisfied 14.3% 2.4% 3.8% 34% 2.5% 5.0%

Very Satisfied 18.6% 20.8% 24.2% 333% 27.3% 25.0%
Satisfied 31.4% 50.0% 40.3% 41.7% 38.6% 39.6%
Neutral 30.0% 20.8% 21.0% 25.0% 26.1% 25.0%
Dissatisfied 7.1% 2.1% 9. 7% 0.0% 5.7% 5.2%
Very Dissatisfied 12.9% 6.3% 4.8% 0.0% 2.3% 5.2%
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Police Satisfaction by Age

024, Which TWO of the Police Service items listed in Question 23 above do vou think should receive the most emphasis from Citv leaders over
the next TWO Years? (top 2)

N=391 Q35. Your age Total
Under 35 35to0 44 45 to 54 5510 64 65+

Q24. Sum of Top 2 Choices

Visibility of police in neighborhoods 21.5% 322% 22.2% 27.0% 19.8% 23 8%
Visibility of police in retail areas 22 8% 18.6% 20.8% 17.6% 15.1% 18.7%
City's efforts to prevent crime 32.9% 35.6% 37.5% 45.9% 34.0% 36.8%
How quickly police respond to

emergencies 12.7% 13.6% 12.5% 9.5% 15.1% 12.8%
Enforcement of local traffic laws 10.1% 8.5% 11.1% 243% 15.1% 14.1%
Overall quality of local police protection 16.5% 11.9% 5.6% 10.8% 11.3% 11.3%

Police related education programs
offered by City 34.2% 18.6% 20.8% 13.5% 19.8% 21.5%

Quality of dispatch services for police
Services 12.7% 5.1% 12.5% 2.7% 17.0% 10.7%

None chosen 13.9% 23.7% 25.0% 20.3% 23.6% 21.5%
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Police Satisfaction by Income

(023. POLICE SERVICES. Please rate vour satisfaction on a scale of 1 to 5, where 5 means ""Veryv Satisfied' and 1 means "Very Dissatisfied."
with the following public safetv services provided bv the City of Knoxville: (without "don't know'")

N=391 Q36. Your gender Q38. Your total annual houschold income Total
Lessthan $25K-$49, $50K-374, $75K-$99,
Male Female $25K 999 999 999 $100K+

(Q23a. Visibility of police in neighborhoods

Very Satistied 28.1% 27.0% 22.2% 27.5% 31.5% 29.6% 26.8% 27.5%
Satisfied 48.6% 48.5% 53.3% 42.2% 47.8% 55.6% 50.0% 48.6%
Neutral 11.9% 17.5% 15.6% 16.7% 12.0% 11.1% 16.1% 14.8%
Dissatisfied 8.6% 5.0% 8.9% 10.8% 5.4% 1.9% 5.4% 6.8%
Very Dissatisfied 2.7% 2.0% 0.0% 2.9% 3.3% 1.9% 1.8% 2.3%

(Q23b. Visibility of police in retail areas

Very Satisfied 18.7% 14.5% 11.6% 13.4% 20.9% 14.0% 18.2% 16.6%
Satisfied 46.7% 43.5% 55.8% 45.4% 39.6% 52.0% 45.5% 45.1%
Neutral 21.4% 31.7% 23.3% 24.7% 27.5% 24.0% 29.1% 26.6%
Dussatistied 11.0% 7.5% 9.3% 11.3% 9.9% 8.0% 7.3% 9.2%
Very Dissatisfied 22% 2.7% 0.0% 5.2% 22% 2.0% 0.0% 2.4%
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Police Satisfaction by Income

023. POLICE SERVICES. Please rate vour satisfaction on a scale of 1 to 5, where 5 means "Verv Satisfied'" and 1 means ""Verv Dissatisfied."
with the following public safety services provided by the City of Knoxville: (without "don't know'")

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan  $25K-$49, $50K-$74, $75K-$99.
Male Female $25K 999 999 999 $100K+

Q23c. City's efforts to prevent erime

Very Satisfied 16.7% 15.9% 13.6% 18.4% 17.4% 13.5% 18.2% 16.3%
Satisfied 40.6% 46.7% 45.5% 41.8% 43.5% 38.5% 54.5% 43.7%
Neutral 26.1% 23.6% 20.5% 26.5% 20.7% 30.8% 14.5% 24.8%
Dissatisfied 12.8% 9.7% 11.4% 9.2% 16.3% 11.5% 7.3% 11.2%
Very Dissatisfied 3.9% 4.1% 0.0% 4.1% 2.2% 5.8% 5.5% 4.0%

Q23d. How quickly police respond to emergencies

Very Satisfied 26.3% 29.6% 28.6% 28.4% 32.2% 26.0% 24.0% 28.0%
Satisfied 48.0% 43.6% 45.2% 47.7% 46.0% 36.0% 56.0% 45.7%
Neutral 19.3% 20.1% 23.8% 13.6% 17.2% 32.0% 16.0% 19.7%
Dissatisfied 2.9% 5.0% 2.4% 5.7% 2.3% 4.0% 2.0% 4.0%
Very Dissatisfied 3.5% 1.7% 0.0% 4.5% 2.3% 2.0% 2.0% 2.6%
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Police Satisfaction by Income

Q23. POLICE SERVICES. Please rate vour satisfaction on a scale of 1 to 5, where S means "Veryv Satisfied" and 1 means "Very Dissatisfied,"
with the following public safety services provided by the City of Knoxville: (without "don't Know')

N=391 Q306. Your gender (Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-374, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q23e. Enforcement of local traffic laws

Very Satisfied 18.7% 17.9% 18.6% 19.1% 20.9% 18.9% 14.3% 18.3%
Satisfied 45.1% 50.5% 51.2% 46.8% 41.8% 50.9% 60.7% 47.8%
Neutral 20.9% 21.1% 20.9% 17.0% 20.9% 26.4% 17.9% 21.0%
Dissatisfied 11.0% 8.4% 9.3% 13.8% 13.2% 3.8% 1.8% 9.7%
Very Dissatisfied 4.4% 2.1% 0.0% 3.2% 3.3% 0.0% 5.4% 3.2%

Q23f. Overall quality of local police protection

Very Satisfied 25.1% 26.4% 22.7% 28.9% 34.4% 22.6% 18.5% 25.8%
Satisfied 46.4% 46.1% 54.5% 38.1% 38.9% 52.8% 61.1% 46.2%
Neutral 19.0% 20.7% 13.6% 23.7% 18.9% 18.9% 16.7% 19.9%
Dissatisfied 7.8% 6.2% 9.1% 7.2% 6.7% 5.7% 3.7% 7.0%
Very Dissatisfied 1.7% 0.5% 0.0% 2.1% 1.1% 0.0% 0.0% 1.1%
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Police Satisfaction by Income

023. POLICE SERVICES. Please rate vour satisfaction on a scale of 1 to 5, where S means "Very Satisfied" and 1 means "Verv Dissatisfied.,"
with the following public safetv services provided bv the Citv of Knoxville: (without "don't know'")

N=391 Q36. Your gender (Q38. Your total annual household income Total
Lessthan $25K-349. $50K-$74, $75K-$99,
Male Female $25K 999 009 909 $100K+

(Q23g. Police related education programs offered by City

Very Satisfied 13.1% 11.7% 9.7% 15.3% 12.5% 12.2% 11.9% 12.4%
Satisfied 28.3% 35.0% 51.6% 25.0% 27.8% 36.6% 40.5% 31.6%
Neutral 37.2% 44.5% 32.3% 40.3% 41.7% 36.6% 40.5% 40.8%
Dussatisfied 15.2% 51% 3.2% 11.1% 15.3% 7.3% 4.8% 10.3%
Very Dissatisfied 6.2% 3.6% 3.2% 8.3% 2.8% 7.3% 2.4% 5.0%

Q23h. Quality of dispatch services for police services

Very Satisfied 22.0% 27.8% 28.2% 25.9% 31.3% 21.3% 21.3% 25.0%
Satisfied 41.5% 37.9% 38.5% 42.0% 39.8% 34.0% 44.7% 39.6%
Neutral 23.3% 26.6% 30.8% 18.5% 18.1% 36.2% 21.3% 25.0%
Dissatisfied 4.4% 5.9% 2.6% 4.9% 4.8% 4.3% 8.5% 5.2%
Very Dissatisfied 8.8% 1.8% 0.0% 8.6% 6.0% 4.3% 4.3% 5.2%
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Police Satisfaction by Income

024. Which TWO of the Police Service items listed in Question 23 above do vou think should receive the most emphasis from Citv leaders over
the next TWO Years? (top 2)

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 099 999 $100K+

(Q24. Sum of Top 2 Choices

Visibility of police in neighborhoods 19.7% 27.6% 29.2% 20.4% 25.8% 20.4% 26.8% 23.8%
Visibility of police in retail areas 22.3% 15.3% 20.8% 14.6% 19.4% 18.5% 25.0% 18.7%
City's efforts to prevent crime 39.9% 34.0% 35.4% 41.7% 29.0% 46.3% 35.7% 36.8%
How quickly police respond to

emergencies 9.0% 16.3% 4.2% 14.6% 15.1% 18.5% 5.4% 12.8%
Enforcement of local traffic laws 16.0% 12.3% 14.6% 6.8% 20.4% 9.3% 14.3% 14.1%
Ovwerall quality of local police protection 13.3% 9.4% 14.6% 16.5% 9.7% 5.6% 8.9% 11.3%
Police related education programs

offered by City 20.2% 22.7% 18.8% 23.3% 25.8% 20.4% 25.0% 21.5%
Quality of dispatch services for police

services 12.8% 8.9% 10.4% 11.7% 9.7% 13.0% 71% 10.7%
None chosen 20.2% 22.7% 25.0% 22.3% 19.4% 18.5% 19.6% 21.5%

161



Fire and Rescue Satisfaction by Age

025. FIRE AND EMERGENCY MEDICAL SERVICES. Please rate vour satisfaction on a scale of 1 to 5. where 5 means "Very Satisfied"

and 1 means "Verv Dissatisfied." with the following public safetv services provided by the City of Knoxville: (without "don't know')

N=391 Q35 Your age Total
Under35  35to 44 45 to 54 55 to 64 65+

Q25a. How quickly fire/emergency medical services personnel respond to emergencies

Very Satisfied 27.4% 35.1% 24.6% 37.7% 44.1% 35.1%
Satisfied 35.5% 47.6% 50.8% 49.2% 49 5% 46.7%
Neutral 24.2% 14.3% 21.3% 11.5% 6.5% 14.7%
Dissatisfied 6.5% 0.0% 1.6% 1.6% 0.0% 1.9%
Very Dissatisfied 6.5% 0.0% 1.6% 0.0% 0.0% 1.6%

Very Satisfied 32.8% 39.1% 28.1% 43.3% 47.3% 38.7%
Satisfied 43.3% 45.7% 51.6% 45.0% 46.2% 46.3%
Neutral 20.9% 15.2% 18.8% 10.0% 6.6% 13.7%
Dissatisfied 3.0% 0.0% 0.0% 1.7% 0.0% 0.9%
Very Dissatisfied 0.0% 0.0% 1.6% 0.0% 0.0% 0.3%
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Fire and Rescue Satisfaction by Age

025. FIRE AND EMERGENCY MEDICAL SERVICES. Please rate vour satisfaction on a scale of 1 to 5. where 5 means '""Very Satisfied"

and 1 means "Verv Dissatisfied." with the following public safety services provided by the Citv of Knoxville: (without ""don't know'")

N=391 Q35. Your age Total
Under35 35to44 45 to 54 55 to 64 65+

(Q25c. Fire related education programs offered by City

Very Satisfied 10.7% 30.8% 16.4% 25.0% 23.8% 21.0%
Satisfied 46.4% 33.3% 40.0% 32.1% 43.8% 39.9%
Neutral 33.9% 30.8% 38.2% 393% 32.5% 35.0%
Dissatisfied 5.4% 5.1% 3.6% 3.6% 0.0% 3.1%
Very Dissatisfied 3.6% 0.0% 1.8% 0.0% 0.0% 1.0%

Very Satisfied 13.8% 35.7% 25.0% 34.5% 38.9% 29.8%
Satisfied 46.2% 40.5% 45.0% 45.5% 48.9% 45.8%
Neutral 26.2% 16.7% 25.0% 16.4% 11.1% 18.6%
Dussatisfied 3.1% 2.4% 1.7% 3.6% 1.1% 2.2%
Very Dissatisfied 10.8% 4.8% 3.3% 0.0% 0.0% 3.5%
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Fire and Rescue Satisfaction by Age

026, Which TWO of the Fire and Emergency Medical Service items listed in Question 25 above do vou think should receive the most emphasis
from Citv leaders over the next TWO Years? (top 2)

N=391 Q35. Your age Total
Under 35 35to0 44 45 to 54 5510 64 65+

Q26. Sum of Top 2 Choices

How quickly fire/emergency medical
services personnel respond to

emergencies 31.6% 25.8% 25.0% 39.2% 38.7% 33.2%
Overall quality of local fire protection/

emergency medical services 32.9% 39.0% 31.9% 32.4% 30.2% 32.7%
Fire related education programs offered

by City 32.9% 25.8% 26.4% 29.7% 31.1% 29.9%
Quality of dispatch services for fire &

emergency medical services 16.5% 15.3% 19.4% 24.3% 29.2% 21.7%
None chosen 38.0% 39.0% 44.4% 324% 32.1% 36.8%
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Fire and Rescue Satisfaction by Income

025, FIRE AND EMERGENCY MEDICAL SERVICES. Please rate vour satisfaction on a scale of 1 to 5, where S means "Verv Satisfied"

and 1 means ""Verv Dissatisfied." with the following public safetv services provided by the Citv of Knoxville: (without "don't Know')

N=301

Q25a. How quickly fire/emergency medical services personnel respond to emergencies

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

Q25b. Overall quality of local fire protection/emergency medical services

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

Q36. Your gender (Q38. Your total annual household income Total
Lessthan $25K-349, 3$50K-374, $75K-$99,
Male Female $25K 999 999 999 $100K+
31.2% 38.8% 46.3% 40.5% 30.0% 26.8% 30.4% 35.1%
49.4% 44.2% 48.8% 40.5% 51.3% 34.1% 60.9% 46.7%
15.6% 13.9% 4.9% 12.7% 18.8% 29.3% 8.7% 14.7%
1.3% 2.4% 0.0% 6.3% 0.0% 2.4% 0.0% 1.9%
2.6% 0.6% 0.0% 0.0% 0.0% 7.3% 0.0% 1.6%
36.3% 41.1% 39.0% 47.6% 34.6% 31.0% 32.7% 38.7%
51.3% 41.7% 48.8% 35.7% 49.4% 42.9% 61.2% 46.3%
10.6% 16.7% 12.2% 13.1% 16.0% 23.8% 6.1% 13.7%
1.9% 0.0% 0.0% 3.6% 0.0% 0.0% 0.0% 0.9%
0.0% 0.6% 0.0% 0.0% 0.0% 2.4% 0.0% 0.3%
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Fire and Rescue Satisfaction by Income

025, FIRE AND EMERGENCY MEDICAL SERVICES. Please rate vour satisfaction on a scale of 1 to 5, where S means "Very Satisfied"

and 1 means "Very Dissatisfied," with the following public safety services provided by the City of Knoxville: (without "don't know")

N=301

(Q25c. Fire related education programs offered by City

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

(Q25d. Quality of dispatch services for fire & emergency medical services

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

(Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49. $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $ 100K+
19.3% 22.6% 16.1% 24.7% 21.9% 23.1% 18.2% 21.0%
44.3% 35.6% 54.8% 42.5% 34.2% 38.5% 47.7% 39.9%
31.4% 38.4% 29.0% 23.3% 42.5% 30.8% 34.1% 35.0%
3.6% 2.7% 0.0% 6.8% 1.4% 5.1% 0.0% 3.1%
1.4% 0.7% 0.0% 2.7% 0.0% 2.6% 0.0% 1.0%
24.7% 34.6% 33.3% 35.0% 24.7% 30.8% 25.0% 20.8%
50.0% 42.0% 59.0% 42.5% 51.9% 28.2% 54.5% 45.8%
15.3% 21.6% 5.1% 13.8% 18.5% 30.8% 18.2% 18.6%
4.7% 0.0% 2.6% 2.5% 1.2% 2.6% 2.3% 2.2%
5.3% 1.9% 0.0% 6.3% 3.7% T7.7% 0.0% 3.5%
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Fire and Rescue Satisfaction by Income

026. Which TWO of the Fire and Emergency Medical Service items listed in Question 25 above do vou think should receive the most emphasis
from City leaders over the next TWO Years? (top 2)

N=391 Q36. Your gender (Q38. Your total annual household income Total
Less than  $25K-$49, $50K-374, $75K-$99.
Male Female $25K 999 999 999 $100K+

(026. Sum of Top 2 Choices

How quickly fire/emergency medical
services personnel respond to

emergencies 31.4% 35.0% 31.3% 36.9% 35.5% 31.5% 28.6% 33.2%
Ovwerall quality of local fire protection/

emergency medical services 36.2% 29.6% 27.1% 33.0% 33.3% 31.5% 37.5% 32.7%
Fire related education programs offered

by City 29.8% 30.0% 37.5% 33.0% 35.5% 25.9% 17.9% 29.9%
Quality of dispatch services for fire &

emergency medical services 18.1% 25.1% 22.9% 23.3% 17.2% 27.8% 17.9% 21.7%
None chosen 37.8% 36.0% 37.5% 33.0% 32.3% 38.9% 46.4% 36.8%
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Future Priorities by Age

031, FUTURE PRIORITIES. Using a scale of 1 to 5, where 5 means "Verv Important" and 1 means "Not Important.' please indicate the

importance that should be placed on the following potential future priorities: (without "don't know'")

N=391 Q35. Your age Total
Under35 35to44 45 to 54 55 to 64 65+

(Q31a. Recreation center expansion

Very Important 24.7% 20.8% 23.6% 17.8% 15.7% 21.5%
Important 33.8% 24 6% 31.9% 38.4% 18.6% 28.9%
Neutral 27.3% 26.3% 158.1% 27.4% 43.1% 29.7%
Less Important 9.1% 12.3% 20.8% 9.6% 5.8% 11.8%
Not Important 5.2% 7.0% 5.6% 6.8% 13.7% 8.1%

Q3 1b. Public library expansion

Very Important 19.5% 12.7% 13.9% 16.4% 19.6% 16.9%
Important 19.5% 30.9% 20.2% 233% 31.4% 26.9%
Neutral 46.8% 21.8% 26.4% 45.2% 353% 35.9%
Less Important 7.8% 27.3% 20.8% 82% 7.8% 13.2%
Not Important 6.5% 1.3% 9.7% 6.8% 5.9% 7.1%
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Future Priorities by Age

031. FUTURE PRIORITIES. Usino a scale of 1 to 5. where 5 means "Veryv Important" and 1 means "Not Important.' please indicate the

importance that should be placed on the following potential future priorities: (without "don't know'")

N=391 Q35. Your age Total
Under 35 35044 45 to 54 35t0 64 65+

Q31c. New police/fire & City Hall facility

Very Important 21.3% 10.9% §5% 12.3% §5.8% 12.2%
Important 21.3% 12.7% 21.1% 13.7% 225% 158.9%
Neutral 36.0% 35.2% 25.4% 45.2% 39.2% 37.0%
Less Important 13.3% 30.9% 23.9% 21.9% 21.6% 21.8%
Not Important 8.0% T.3% 21.1% 6.8% 7.8% 10.1%

Q31d. New recreation trails

Very Important 36.4% 50.0% 27.8% 18.9% 15.8% 28.2%
Important 31.2% 24.1% 31.9% 31.1% 20.8% 27.4%
Neutral 15.6% 12.1% 19.4% 28.4% 31.7% 22.5%
Less Important 10.4% 8.6% 12.5% 13.5% 16.8% 12.8%
Not Important 6.5% 5.2% 83% 8.1% 14.9% 9.1%
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Future Priorities by Age

031. FUTURE PRIORITIES. Using a scale of 1 to 5, where 5 means "Verv Important" and 1 means '""Not Important.' please indicate the

importance that should be placed on the following potential future priorities: {(without "don't know')

N=391 Q35. Your age Total
Under 35 35t0 44 45 to 54 55 to 64 65+

Q31le. New housine development

Very Important 14.3% 20.7% 16.9% 16.2% 19.6% 17.5%
Important 37.7% 36.2% 20.6% 28.4% 23.5% 30.4%
Neutral 27.3% 17.2% 31.0% 41.9% 42.2% 33.2%
Less Important 11.7% 22.4% 14.1% 9.5% 5.8% 12.6%
Not Important 9.1% 3.4% §.5% 4.1% 5.9% 6.3%

Q31f Downtown streetscape improvements

Very Important 15.6% 19.3% 18.3% 18.3% 17.0% 17.6%
Important 29.9% 31.6% 31.0% 2582% 25.0% 28.7%
Neutral 31.2% 21.1% 19.7% 26.8% 33.0% 27.1%
Less Important 13.0% 15.8% 16.9% 16.9% 14.0% 15.2%
Not Important 10.4% 12.3% 14.1% 9.9% 11.0% 11.4%

170



Future Priorities by Age

Q31. FUTURE PRIORITIES. Using a scale of 1 to 5, where 5 means "Verv Important'" and 1 means "Not Important.' please indicate the

importance that should be placed on the following potential future priorities: (without "don't know")

N=391 Q35. Your age Total
Under35  35to44 45to 54 55 to 64 65+

Q31c. Road reconstruction & mamtenance

Very Important 36.4% 53.4% 40.3% 51.4% 34.3% 42.0%
Important 37.7% 37.9% 50.0% 39.2% 49 0% 43.3%
Neutral 234% 5.6% 6.9% 9.5% 11.8% 12.3%
Less Important 2.6% 0.0% 1.4% 0.0% 4.9% 2.1%
Not Important 0.0% 0.0% 1.4% 0.0% 0.0% 0.3%

0Q31h. Sidewalk rehabilitation & repair

Very Important 29.9% 35.1% 43.1% 34.2% 32.4% 34.8%
Important 42.9% 47 4% 333% 39.7% 43.1% 41.1%
Neutral 19.5% 14.0% 15.1% 20.5% 19.6% 18.6%
Less Important 52% 1.8% 5.6% 4.1% 2.9% 3.9%
Mot Important 2.6% 1.8% 0.0% 1.4% 2.0% 1.6%
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Future Priorities by Age

Q31. FUTURE PRIORITIES. Using a scale of 1 to 5, where 5 means "Verv Important" and 1 means "Not Important.'" please indicate the

importance that should be placed on the following potential future priorities: (without "don't know")

N=391 Q35. Your age Total
Under 35 35to 44 45 to 54 55 to 64 65+

Q311 Knoxville Mumicipal Airport improvements

Very Important 2.7% 1.8% 2.8% 6.8% 3.9% 3.7%
Important 5.3% 3.5% 9. 7% 15.1% 15.7% 10.6%
Neutral 49.3% 42.1% 37.5% 41.1% 55.9% 46.2%
Less Important 253% 35.1% 23.6% 24.7% 13.7% 23.2%
Not Important 17.3% 17.5% 26.4% 12.3% 10.8% 16.4%

Q31j. Splash pad at a public park

Very Important 18.2% 13.8% 11.4% 13.5% 5.0% 11.8%
Important 16.9% 20.7% 18.6% 23.0% 10.9% 17.4%
Neutral 299% 20.7% 30.0% 25.7% 34.7% 28.9%
Less Important 14.3% 259% 21.4% 18.9% 23.8% 20.8%
Not Important 20.8% 19.0% 18.6% 15.9% 25.7% 21.1%
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Future Priorities by Age

031. FUTURE PRIORITIES. Using a scale of 1 to 5, where 5 means "Verv Important" and 1 means '""Not Important.' please indicate the

importance that should be placed on the following potential future priorities: {(without "don't know')

N=391 Q35. Your age Total
Under 35 35t0 44 45 to 54 55 to 64 65+

Q31k City wide fiber network installation

Very Important 25.6% 21.1% 25.0% 10.8% 7.0% 17.6%
Important 20.8% 26.3% 20.8% 27.0% 17.0% 22.0%
Neutral 36.4% 20.8% 292% 41.9% 37.0% 35.2%
Less Important 3.9% 15.8% 9. 7% 10.8% 25.0% 13.6%
Not Important 10.4% 7.0% 15.3% 9.5% 14.0% 11.5%

Q311. New senior center

Very Important 2.6% 7.0% §3% 16.2% 233% 12.5%
Important 15.6% 19.3% 222% 18.9% 252% 20.6%
Neutral 46.8% 43 9% 43.1% 44 6% 28.2% 40.2%
Less Important 16.9% 22.8% 12.5% 12.2% 17.5% 16.2%
Not Important 15.2% 7.0% 13.9% 8.1% 5.8% 10.4%
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Future Priorities by Income

Q31. FUTURE PRIORITIES. Using a scale of 1 to 5, where S means "Verv Important'" and 1 means "Not Important,' please indicate the

importance that should be placed on the following potential future priorities: (without "don't know'")

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

(Q31a. Recreation center expansion

Very Important 20.2% 22.7% 10.6% 20.2% 20.0% 24.5% 35.7% 21.5%
Important 19.7% 37.4% 21.3% 27.3% 38.9% 28.3% 23.2% 28.9%
Neutral 32.2% 27.3% 40.4% 38.4% 21.1% 28.3% 26.8% 29.7%
Less Important 16.4% 7.6% 17.0% 5.1% 16.7% 15.1% 8.9% 11.8%
Not Important 11.5% 5.1% 10.6% 9.1% 33% 3.8% 5.4% 8.1%

(Q31b. Public library expansion

Very Important 14.4% 19.1% 14.9% 24.8% 16.7% 11.8% 3.6% 16.9%
Important 21.7% 31.7% 21.3% 22.8% 33.3% 25.5% 30.9% 26.9%
Neutral 35.6% 36.2% 44.7% 36.6% 34.4% 35.3% 32.7% 35.9%
Less Important 18.9% 8.0% 8.5% 11.9% 11.1% 17.6% 23.6% 13.2%
Not Important 0.4% 5.0% 10.6% 4.0% 4.4% 9.8% 9.1% 7.1%
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Future Priorities by Income

0Q31. FUTURE PRIORITIES. Using a scale of 1 to 5§, where § means "Veryv Important” and 1 means "Not Important,” please indicate the

importance that should be placed on the following potential future priorities: (without "don't know'")

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q31c. New police/fire & City Hall facility

Very Important 14.4% 10.3% 9.3% 14.0% 10.1% 15.1% 14.3% 12.2%
Important 17.7% 20.0% 18.6% 17.0% 30.3% 15.1% 5.4% 18.9%
Neutral 33.7% 40.0% 34.9% 46.0% 28.1% 39.6% 37.5% 37.0%
Less Important 21.5% 22.1% 27.9% 16.0% 21.3% 20.8% 28.6% 21.8%
Not Important 12.7% 7.7% 9.3% 7.0% 10.1% 9.4% 14.3% 10.1%

(Q31d. New recreation trails

Very Important 30.6% 26.0% 6.4% 30.7% 30.8% 29.6% 44.6% 28.2%
Important 27.9% 27.0% 21.3% 25.7% 33.0% 27.8% 35.7% 27.4%
Neutral 19.1% 25.5% 34.0% 22.8% 18.7% 18.5% 12.5% 22.5%
Less Important 11.5% 14.0% 234% 11.9% 0.9% 16.7% 5.4% 12.8%
Not Important 10.9% 7.5% 14.9% 8.9% 7.7% 7.4% 1.8% 9.1%

175



Future Priorities by Income

Q31. FUTURE PRIORITIES. Using a scale of 1 to 5, where S means "Verv Important' and 1 means "Not Important,'” please indicate the
importance that should be placed on the following potential future priorities: (without "don't Know'")

N=391 Q36. Your gender (Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-374, $75K-$99,
Male Female $25K 999 999 999 $100K+

(Q31e. New housing development

Very Important 18.5% 16.7% 8.5% 10.9% 17.8% 24.5% 26.8% 17.5%
Important 34.2% 26.8% 25.5% 31.7% 35.6% 22.6% 37.5% 30.4%
Neutral 29.9% 36.4% 40.4% 38.6% 30.0% 30.2% 23.2% 33.2%
Less Important 0.8% 15.2% 12.8% 11.9% 13.3% 13.2% 10.7% 12.6%
Not Important 7.6% 5.1% 12.8% 6.9% 3.3% 9.4% 1.8% 6.3%

Q31f. Downtown streetseape improvements

Very Important 19.7% 15.7% 19.6% 15.8% 19.3% 15.7% 19.6% 17.6%
Important 25.8% 31.3% 17.4% 26.7% 31.8% 27.5% 44.6% 28.7%
Neutral 25.8% 28.3% 32.6% 32.7% 284% 25.5% 8.9% 27.1%
Less Important 12.9% 17.2% 21.7% 11.9% 15.9% 21.6% 10.7% 15.2%
Not Important 15.7% 7.6% 8.7% 12.9% 4.5% 0.8% 16.1% 11.4%
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Future Priorities by Income

Q31. FUTURE PRIORITIES. Using a scale of 1 to S, where S means "Very Important” and 1 means "Not Important," please indicate the

importance that should be placed on the following potential future priorities: (without "don't know')

N=391 Q36. Your gender Q38. Your total annual household income Total
Lessthan $25K-$49, $50K-3$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q31g. Road reconstruction & maintenance

Very Important 44.0% 40.2% 42.6% 44.6% 39.6% 49.1% 42.9% 42.0%
Important 44.6% 42.2% 34.0% 46.5% 52.7% 32.1% 37.5% 43.3%
Neutral 3.2% 16.1% 14.9% 7.9% 6.6% 15.1% 17.9% 12.3%
Less Important 3.3% 1.0% 6.4% 1.0% 1.1% 3.8% 1.8% 2.1%
Not Important 0.0% 0.5% 2.1% 0.0% 0.0% 0.0% 0.0% 0.3%

Q31h. Sidewalk rehabilitation & repair

Very Important 35.5% 34.2% 33.3% 43.6% 24.4% 33.3% 42.9% 34.8%
Important 39.3% 42.7% 41.7% 36.6% 53.3% 352% 33.9% 41.1%
Neutral 18.0% 19.1% 22.9% 12.9% 18.9% 22.2% 17.9% 18.6%
Less Important 3.8% 4.0% 2.1% 5.9% 22% 5.6% 3.6% 3.9%
Not Important 3.3% 0.0% 0.0% 1.0% 1.1% 3.7% 1.8% 1.6%
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Future Priorities by Income

Q31. FUTURE PRIORITIES. Using a scale of 1 to 5, where S means "Very Important" and 1 means "Not Important," please indicate the

importance that should be placed on the following potential future priorities: (without "don't know'")

N=391 Q36. Your gender Q38. Your total annual household income Total
Less than $25K-$49, $50K-374, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q311. Knoxwville Munieipal Airport improvements

Very Important 5.5% 2.0% 2.1% 4.0% 4.6% 1.9% 7.1% 3.7%
Important 8.8% 12.2% 8.3% 8.9% 8.0% 5.7% 21.4% 10.6%
Neutral 46.2% 46.2% 54.2% 49.5% 42.5% 41.5% 37.5% 46.2%
Less Important 19.8% 26.4% 10.4% 19.8% 36.8% 34.0% 16.1% 23.2%
Not Important 19.8% 13.2% 25.0% 17.8% 8.0% 17.0% 17.9% 16.4%

Q31;. Splash pad at a public park

Very Important 0.8% 13.7% 4.3% 12.0% 12.1% 21.2% 10.7% 11.8%
Important 16.4% 18.3% 17.0% 13.0% 20.9% 19.2% 19.6% 17.4%
Neutral 28.4% 29.4% 34.0% 31.0% 28.6% 15.4% 30.4% 28.9%
Less Important 21.9% 19.8% 14.9% 22.0% 20.9% 25.0% 23.2% 20.8%
Not Important 23.5% 18.8% 29.8% 22.0% 17.6% 19.2% 16.1% 21.1%
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Future Priorities by Income

Q31. FUTURE PRIORITIES. Using a scale of 1 to S, where S means "Very Important"” and 1 means "Not Important.” please indicate the

importance that should be placed on the following potential future priorities: (without "don't know'")

N=391 Q36. Your gender (Q38. Your total annual household income Total
Lessthan $25K-$49. $50K-$74, $75K-$99,
Male Female $25K 999 999 999 $100K+

Q31k. City wide fiber network installation

Very Important 21.2% 14.2% 2.2% 22.2% 17.6% 27.8% 16.1% 17.6%
Important 21.7% 22.3% 10.9% 13.1% 30.8% 25.9% 25.0% 22.0%
Neutral 29.9% 40.1% 54.3% 37.4% 31.9% 24.1% 33.9% 35.2%
Less Important 12.0% 15.2% 17.4% 15.2% 12.1% 16.7% 8.9% 13.6%
Not Important 15.2% 3.1% 15.2% 12.1% 7.7% 5.6% 16.1% 11.5%

Q311 New senior center

Very Important 10.4% 14.5% 14.6% 12.9% 15.6% 17.0% 1.8% 12.5%
Important 23.0% 18.5% 20.8% 19.8% 21.1% 15.1% 23.2% 20.6%
Neutral 32.2% 47.5% 37.5% 42.6% 40.0% 37.7% 50.0% 40.2%
Less Important 18.6% 14.0% 12.5% 15.8% 17.8% 24.5% 8.9% 16.2%
Not Important 15.8% 5.5% 14.6% 8.9% 5.6% 5.7% 16.1% 10.4%
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